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AGREEMENT

This Agreement is made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, hereinafter referred to as “County” and KForce Professional
Staffing, Inc., doing business as a corporation of the State of Illinois hereinafter referred to as
“Contractor”.

BACKGROUND

Whereas, the County, pursuant to Section 34-140 (the “Reference Contract Ordinance”) of the
Cook County Procurement Code, states: “If a governmental agency has awarded a contract
through a competitive method for the same or similar supplies, equipment, goods or services as
that sought by the County, the Procurement may be made from that vendor at a price or rate at
least as favorable as that obtained by that government agency without utilizing a competitive
procurement method set forth in this Procurement Code;” and

Whereas, the State of Arizona solicited a formal Request for Proposal process for Temporary
Staffing Services, and the Contractor was identified as the qualified and best value provider for
the services; and

Whereas, the State Of Arizona entered into a contract on March 25, 2013 for the provision of
services by the Contractor for the State relative to Temporary Staffing Services; and

Whereas, the County wishes to leverage the procurement efforts of the State Of Arizona; and

Whereas, this contract made and entered into by and between the County of Cook, a public body
corporate of the State of Illinois, herein after the “County” and KForce Professional Staffing, Inc.,
herein after the “Contractor”; and

Whereas, the County, through the Department Of Revenue, desires certain similar services of the
Contractor; and

Whereas, County Offices, Departments, and Agencies may utilize this agreement for specific
contracted procurement efforts; and

Whereas, the Contractor agrees to provide to the County Temporary Staffing Services,
incorporated as Exhibit 1, Scope of Services and Price Proposal; and



CONTRACT NO: 1453-14061

Whereas, the Contractor warrants that it is ready, willing and able to deliver these services set
forth in Exhibit 1, Scope of Services and Price Proposal, all on pricing and payment terms
equivalent to or more favorable to the County than those contained in the State of Arizona |
Contract No. ADSPO13-043951 as set forth in Exhibit 1, Scope of Services and Prlce Proposal
and incorporated herein by reference; and

Whereas, this Contract shall be effective from February 16,2015 through February 15, 2016 with
two (2), one (1) year renewal options; and ‘

Whereas, Payment shall be as follows:

In no case shall such charges exceed the amount of 62,062.00. Invoices in triplicate on
County Invoice Form 29A shall be submitted by the Contractor to the Using Department
when requesting payment. The County shall have the right to examine the books of the
Contractor for the purpose of auditing the same with reference to all charges made to'the
County.

In the event the Contractor receives payment under the Contract, reimbursement for which
is later disallowed by the County, the Contractor shall promptly refund the disallowed
amount to the County on request, or at the County’s option, the County may credit the
amount disallowed from the next payment due or to become due to the Contractor under
any contract with the County; and

Whereas, the County and the Contractor agree to the Terms and Conditions as stated in the State
of Arizona contract, hereto incorporated by reference as Exhibit 2, State Of Arizona Contract
No. ADSPO13-043951, all as may be applicable to the County; and

Whereas, the County General Conditions are incorporated and attached, and this Contract
incorporates and is subject to the provisions attached hereto as General Conditions, and is
incorporated herein by this reference; Notwithstanding such incorporation, none of the terms set
forth in Exhibit 2 which conflict with the express terms of this Contract or its General Conditions
shall be deemed or construed to supersede the terms of this Contract or its General Conditions; and

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained,
the sufficiency of which is acknowledged by each of the Parties, the Contractor and the County
agree and the information set forth is incorporated by reference herein.
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INCORPORATION OF BACKGROUND INFORMATION

The Background Information set forth above is incorporated and made a part of this Agreement
by reference. ‘

INCORPORATION OF EXHIBITS

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services and Price Proposal

Exhibit 2 State of Arizona Contract No. ADSPO13-043951

Exhibit 3 Evidence of Insurance

GENERAL CONDITIONS

GC-01 SUBCONTRACTING OR ASSIGNMENT __OF _CONTRACT _OR
CONTRACT FUNDS

Once awarded, this Contract shall not be subcontracted or assigned, in whole or in part, without the
advance written approval of the Chief Procurement Officer, which approval shall be granted or
withheld at the sole discretion of the Chief Procurement Officer. In no case, however, shall such
approval relieve the Consultant from its obligations or change the terms of the Contract. The
Consultant shall not transfer or assign any Contract funds or any interest therein due or to become
due without the advance written approval of the Chief Procurement Officer. The unauthorized
subcontracting or assignment of the Contract, in whole or in part, or the unauthorized transfer or
assignment of any Contract funds, either in whole or in part, or any interest therein, which shall be
due or are to become due the Consultant shall have no effect on the County and are null and void.

Prior to the commencement of the Contract, the Consultant shall identify in writing to the Chief
Procurement Officer the any and all Subcontractor it intends to use in the performance of the
Contract. The Chief Procurement Officer shall have the right to disapprove any Subcontractor.
Identification of Subcontractor to the Chief Procurement Officer shall be in addition to any
communications with County offices other than the Chief Procurement Officer. All Subcontracts
shall be subject to the terms of this Contract. Consultant shall incorporate into all subcontracts all
of the provisions of the Contract which affect such subcontract. Copies of subcontracts shall be
provided to the Chief Procurement Officer upon request.



CONTRACT NO: 1453-14061

The Consultant must disclose the name and business address of each Subcontractor, attorney,

lobbyist, accountant, consultant and any other person or entity whom the Consultant has retained or
expects to retain in connection with the Matter, as well as the nature of the relationship, and the

total amount of the fees paid or estimated to be paid. The Consultant is not required to disclose

employees who are paid or estimated to be paid. The Consultant is not required to disclose

employees who are paid solely through the Consultant’s regular payroll. “Lobbyist” means any

person or entity who undertakes to influence any legislation or administrative action on behalf of

any person or entity other than: (1) a not-for-profit entity, on an unpaid basis, or (2), himself.

“Lobbyist” also means any person or entity any part of whose duties as an employee of another
includes undertaking to influence any legislative or administrative action. If the Consultant is

uncertain whether a disclosure is required under this Section, the Consultant must either ask the

County, whether disclosure is required or make the disclosure.

The County reserves the right to prohibit any person from entering any County facility for any
reason. All Consultants and Subcontractor of the Consultant shall be accountable to the Director of
the Using Department or his designee while on any County property and shall abide by all rules
and regulations imposed by the County.

GC-02 PERSONNEL :

The quality, experience and availability of personnel employed by the Consultant is of the essence.
The Consultant shall provide the County with a list of all key personnel to be used on the project
and their designated assignment. The list shall include the qualifications of each person named.
The County may at any time request, in writing, the Consultant to remove any of the Consultant's
assigned personnel for cause and forthwith furnish to the County other acceptable personnel with
thirty (30) days of notification. Notwithstanding the County's approval of Consultant's personnel,
the Consultant shall be fully responsible to County for all work performed pursuant to this Contract
by Consultant's employees, Subcontractor or others who may be retained by the Consultant with
the approval of the County.

GC-03 INSURANCE REQUIREMENTS

1) The Consultant shall require all policies of insurance that are in any way related to the work
and are secured and maintained by Consultant and all tiers of Subcontractor to include
clauses providing that each underwriter shall waive all of its rights of recovery, under
subrogation or otherwise, against Cook County, Board of Commissioners and employees of
the County. '

2) The Consultant shall waive all rights of recovery against Cook County, Board of
Commissioners, employees of the County and other Consultants and Subcontractor which
Consultant may have or acquired because of deductible clauses in or inadequacy of limits of
any policies of insurance that are in any way related to the work and that are secured and
maintained by Consultant.

3) The Consultant shall require all tiers of Subcoentractor to waive the rights of recovery against
Cook County and all tiers of Subcontractor.
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Insurance Requirements of the Consultant

Prior to the effective date of this Contract, the Consultant, at its cost, shall secure and maintain at
all times, unless specified otherwise, until completion of the term of this Contract the i msurance
specified below.

Nothing contained in these insurance requirements is to be construed as limiting the extent of the
Consultant's responsibility for payment of damages resulting from its operations under this
Contract. The insurance purchased and maintained by the Consultant shall be primary and not
excess or pro rata to any other insurance issued to the County.

The Consultant's insurance shall apply separately to each insured against whom claim is made or
suit is brought, except with respect to the limits of the insurer's liability. |

The limits of liability shall be as stated below, unless, prior to the effective date of this Contraict,
written approval is granted by the Cook County Department of Risk Management for variance
from those limits.

1. Coverages

(a) Workers Compensation Insurance
Workers' Compensation shall be in accordance with the laws of the State of

Illinois or any other applicable jurisdiction.
The Workers Compensation policy shall also include the following provisionsg

1) Employers' Liability coverage with a limit of
$500,000 each Accident
$500,000 each Employee
$500,000 Policy Limit for Disease

2) Broad form all states coverage

(b) Commercial General Liability Insurance

1) The Commercial General Liability shall be on an occurrence form basis to
cover bodily injury and property damage including loss of use.

General Liability limits shall not be less than $1,000,000 per occurrence
and $2,000,000 aggregate combined single limit for bodily injury and

property damage. The General Liability policy shall include, without
limitation the following coverages: :

(a) All premises and operations;

(b)  Broad Form Blanket Contractual Liability;



©

(d)

CONTRACT NO: 1453-14061

(©) Products/Completed Operations;
(d)  Broad Form Property Damage Liability;
(e) Cross Liability.
Comprehensive Automobile Liability Insurance
Comprehensive Automobile Liability to cover all owned, non-owned and hired

automobiles, trucks and trailers. The Comprehensive Automobile Liability limits
shall not be less than the following:

1) Liability - All Autos: Bodily Injury & Property Damage - $1,000,000 per
Occurrence

2) Uninsured/Motorists: Per Illinois Requirements

Umbrella/Excess Liabilig. Insurance

In addition to the coverages and limits specified above, Consultant and Sub-
Consultants of any tier shall secure and maintain a limit of liability no less than:

1) $2,000,000 each occurrence for all liability

2) $2,000,000 in the aggregate per policy year separately with respect to
products and completed operations

Additional requirements

(@)

(b)

(©)

Additional Insured
Cook County, its officials, employees and agents shall be named as additional
insureds under the Commercial General Liability policy.

Qualification of Insurers

All insurance companies providing coverage shall be licensed or approved by the
Department of Insurance, State of Illinois, and shall have a financial rating no
lower than (A-) VII as listed in A.M. Best's Key Rating Guide, current edition or
interim report. Companies with ratings lower than (A-) VII will be acceptable
only upon written consent of the Cook County Department of Risk Management.

Insurance Notices
All policies of insurance which may be required under terms of this Contract shall
be endorsed to provide that the insurance company shall notify the Cook County
Office of the Chief Procurement Officer, 118 North Clark Street, Room 1018,
Chicago, Illinois 60602 at least 30 days prior to the effective date of any
cancellation or modification of such policies. Prior to the date on which
Consultant commences performance of its part of the work, Consultant shall
furnish to the County certificates of insurance maintained by Consultant.
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In no event shall any failure of the County to receive Certificates of Insurance
required hereof or to demand receipt of such Certificates of Insurance be
construed as a waiver of Consultant's obligations to obtain insurance pursuant to
these insurance requirements.

GC-04 INSPECTION AND RESPONSIBILITY ‘

At any and at all times during the term of the Contract and at any location where the Contract is
performed, the County shall have a right to inspect any Deliverables provided in carrying out this
Contract. The Consultant shall be solely responsible for the quality and standards of all
Deliverables furnished under this Contract. Deliverables may be rejected by the Chief
Procurement Officer and/or the Director of the Using Department if they fail to meet Contract
requirements or are provided in a manner which does not meet Contract requirements. In the event
of such rejection, Deliverables shall be replaced and/or re-performed by the Consultant promptly
and at no additional cost to the County. Any Deliverables rejected shall be removed within a
reasonable time from the premises of the County at the entire expense of the Consultant, after
notice has been given by the County to the Consultant that such Deliverables have been rejected.

GC-05 INDEMNIFICATION

The Consultant covenants and agrees to indemnify and save harmless the County and its
commissioners, officials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attorney's fees, losses,
damages and liabilities incurred or suffered directly or indirectly from or attributable to any claims
arising out of or incident to the performance or nonperformance of the Contract by the Consultant,
or the acts or omissions of the officers, agents, employees, Consultants, Subcontractor, licensees or
invitees of the Consultant. The Consultant expressly understands and agrees that any Performance
Bond or insurance protection required of the Consultant, or otherwise provided by the Consultant,
shall in no way limit the responsibility to indemnify the County as hereinabove provided.

GC-06 PAYMENT

All invoices submitted by the Consultant shall be in accordance with the cost provisions contained
in the Contract Documents and shall contain a detailed description of the Deliverables for which
payment is requested. All invoices shall reflect the amounts invoiced by and the amounts paid to
the Consultant as of the date of the invoice, and shall be submitted together with a properly
completed County Voucher form (29A). Invoices for new charges shall not include “past due”
amounts, if any, which amounts must be set forth on a separate invoice. No payments shall be
made with respect to invoices which do not include the County Voucher form or which otherwise
fail to comply with the requirements of this paragraph. Consultant shall not be entitled to invoice
the County for any late fees or other penalties.

GC-07 PREPAID FEES

In the event this Contract is terminated by either party, for cause or otherwise, and the County has
prepaid for any Deliverables, Consultant shall refund to the County, on a prorated basis to the
effective date of termination, all amounts prepaid for Deliverables not actually provided as of the
effective date of the termination. The refund shall be made within fourteen (14) days of the
effective date of termination.
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GC-08 TAXES

Federal Excise Tax does not apply to materials purchased by the County by virtue of Exemption
Certificate No. 36-75-0038K. Illinois Retailers' Occupation Tax, Use Tax and Municipal Retailers'
Occupation Tax do not apply to deliverables, materials or services purchased by the County by
virtue of statute. The price or prices quoted herein shall include any and all other federal and/or
state, direct and/or indirect taxes which apply to this Contract. The County's State of Illinois Sales
Tax Exemption Identification No. is E-9998-2013-05.

GC-09 PRICE REDUCTION

If at any time after the contract award, Consultant makes a general price reduction in the price of
any of the Deliverables, the equivalent price reduction based on similar quantities and/or
considerations shall apply to this Contract for the duration of the Contract period. For purposes of
this Section GC-09, Price Reduction, a general price reduction shall include reductions in the
effective price charged by Consultant by reason of rebates, financial incentives, discounts, value
points or other benefits with respect to the purchase of the Deliverables. Such price reductions shall
be effective at the same time and in the same manner as the reduction Consultant makes in the
price of the Deliverables to its prospective customers generally.

GC-10 CONSULTANT CREDITS

To the extent the Consultant gives credits toward future purchases of goods or services, financial
incentives, discounts, value points or other benefits based on the purchase of the materials or
services provided for under this Contract, such credits belong to the County and not any specific
using department. Consultant shall reflect any such credits on its invoices and in the amounts it
invoices the County. |

GC-11 DISPUTES

Any dispute arising under the Contract between the County and Consultant shall be decided by the
Chief Procurement Officer. The complaining party shall submit a written statement detailing the
dispute and specifying the specific relevant Contract provision(s) to the Chief Procurement Officer.
Upon request of the Chief Procurement Officer, the party complained against shall respond to the
complaint in writing within five days of such request. The Chief Procurement Officer will reduce
his decision to writing and mail or otherwise furnish a copy thereof to the Consultant and the
Director of the Using Department. The decision of the Chief Procurement Officer will be final and
binding. Dispute resolution as provided herein shall be a condition precedent to any other action at
law or in equity. However, unless a notice is issued by the Chief Procurement Officer indicating
that additional time is required to review a dispute, the parties may exercise their contractual
remedies, if any, if no decision is made within sixty (60) days following notification to the Chief
Procurement Officer of a dispute. No inference shall be drawn from the absence of a decision by
the Chief Procurement Officer. Notwithstanding a dispute, Consultant shall continue to discharge
all its obligations, duties and responsibilities set forth in the Contract during any dispute resolution
proceeding unless otherwise agreed to by the County in writing. ‘
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GC-12 DEFAULT

Consultant shall be in default hereunder in the event of a material breach by Consultant of any term
or condition of this Contract including, but not limited to, a representation or warranty, where
Consultant has failed to cure such breach within ten (10) days after written notice of breach is
given to Consultant by the County, setting forth the nature of such breach.

In the event Consultant shall breach any material terms or conditions of this Contract on more than
one occasion during any twelve month period during the term hereof, or in the event Consultant
expresses an unwillingness or inability to continue performing the Contract in accordance with its
terms, the County may, at its option, declare the Consultant to be in default and the County shall be
entitled to exercise all available remedies including, but not limited to, termination of the Contract,
without affording the Consultant further opportunity to cure such breach. Failure of County to give
written notice of breach to the Consultant shall not be deemed to be a waiver of the County’s right
to assert such breach at a later time, should the Consultant commit a subsequent breach of this
Contract.

A material breach of the contract by the Consultant includes but is not limited to the following:
1. Failure to begin performance under this Contract within the specified time;
2. Failure to perform under this Contract with sufficient personnel, equipment, or materials

to ensure completion of said performance within the specified time or failure to assign
qualified personnel to ensure completion within the specified time;

3. Performance of this contract in an unsatisfactory manner;
4, Refusal to perform services deemed to be defective or unsuitable;
5. Discontinuance of performance of Consultant’s obligations under the Contract or the

impairment or the reasonable progress of performance;

6. Becoming insolvent, being declared bankrupt or committing any act of bankrﬁptcy or
insolvency;

7. Any assignment of this contract for the benefit of creditors;

8. Any cause whatsoever which impairs performance in an acceptable manner; or

9. Any other material breach of any term or condition of this Coﬁtract.

County shall be in default hereunder if any material breach of the Contract by County occurs
which is not cured by the County within ninety (90) days after written notice has been given by
Consultant to the County, setting forth the nature of such breach.
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GC-13 COUNTY'S REMEDIES
Following notice of material breach to Consultant, the County reserves the right to withhold
payments otherwise owed to Consultant until such time as Consultant has cured the breach.

If the Consultant fails to remedy a material breach during the ten (10) day cure period pursuant to
General Condition GC-12, Default, or if Consultant commits a subsequent material breach within a
twelve month period or expresses an unwillingness or inability to continue performing the Contract
in accordance with its terms, the County shall have the right to terminate this Contract upon written
notice to the Consultant which shall set forth the effective date of such termination.

In addition, the County shall have the right to pursue all remedies in law or equity.

GC-14 CONSULTANT'S REMEDIES

If the County has been notified of breach and fails to remedy the breach during the ninety(90) day
cure period pursuant to General Condition GC-12, Default, the Consultant shall have the right to
terminate this Contract upon not less than thirty (30) days prior written notice to the County, which
notice shall set forth the effective date of termination.

Consultant shall have the right to pursue all remedies available in law or equity. In all cases the
Consultant's damages shall be those actual provable damages not to exceed the amount of the
Contract as awarded by the Cook County Board of Commissioners less all amounts paid to
Consultant. In no event shall Consultant be entitled to any consequential damages. Irrespective of
the exercise of remedies hereunder, Consultant shall not disrupt the County’s operations or
repossess any component thereof.

GC-15 DELAYS
Consultant agrees that no charges or claims for damages shall be made by Consultant for any
delays or hindrances from any cause whatsoever during the progress of any portion of this
Contract.

GC-16 MODIFICATIONS AND AMENDMENTS

The parties may during the term of the Contract make modifications and amendments to the
Contract but only as provided in this section. Such modifications and amendments shall only be
made by mutual agreement in writing.

In the case of Contracts not approved by the Board, the Chief Procurement Officer may amend a
contract provided that any such amendment does not extend the Contract by more than one (1)
year, and further provided that the total cost of all such amendments does not increase the total
amount of the Contract beyond $150,000. Such action may only be made with the advance
written approval of the Chief Procurement Officer. If the amendment extends the Contract
beyond one (1) year or increases the total award amount beyond $150,000, then Board approval
will be required.

10
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No County department or employee thereof has authority to make any modifications or
amendments to this Contract. Any modifications or amendments to this Contract made without
the express written approval of the Chief Procurement Officer is void and unenforceable.

Contractor is hereby notified that, except for modifications and amendments which are made in
accordance with this GC-10, Modifications and Amendments, no County department or
employee thereof has authority to make any modification or amendment to this Contract.

GC-17 PATENTS, COPYRIGHTS AND LICENSES

Consultant shall fumnish the Director of the Using Department with all licenses required for the
County to utilize any software, including firmware or middleware, provided by Consultant as part
of the Deliverables.. Such licenses shall be clearly marked with a reference to the number of this
County Contract. Consultant shall also furnish a copy of such licenses to the Chief Procurement
Officer. Unless otherwise stated in these Contract documents, such licenses shall be perpetual and
shall not limit the number of persons who may utilize the software on behalf of the County.

Consultant agrees to hold harmless and indemnify the County, its officers, agents, employees and
affiliates from and defend, at its own expense (including reasonable attorneys', accountants' and
consultants' fees), any suit or proceeding brought against County based upon a claim that the
ownership and/or use of equipment, hardware and software or any part thereof provided to the
County or utilized in performing Consultant's services constitutes an infringement of any patent,
copyright or license or any other property right. ‘

In the event the use of any equipment, hardware or software or any part thereof is enjoined,
Consultant with all reasonable speed and due diligence shall provide or otherwise secure for
County, at the Consultant's election, one of the following: the right to continue use of the
equipment, hardware or software; an equivalent system having the Specifications as provided in
this Contract; or Consultant shall modify the system or its component parts so that they become
non-infringing while performing in a substantially similar manner to the original system, meeting
the requirements of this Contract.

GC-18 COMPLIANCE WITH THE LAWS

The Consultant shall observe and comply with the laws, ordinances, regulations and codes of the
Federal, State, County and other local government agencies which may in any manner affect the
performance of the Contract including, but not limited to, those County Ordinances set forth in the
Certifications attached hereto and incorporated herein. Assurance of compliance with this
requirement by the Consultant's employees, agents or Subcontractor shall be the responsibility of
the Consultant.

The Consultant shall secure and pay for all federal, state and local licenses, permits and fees
required hereunder.

11
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MINORITY AND WOMEN BUSINESS ENTERPRISES

COOK COUNTY ORDINANCE CHAPTER 10-43.7 PROFESSIONAL AND
CONSULTING SERVICE AND SOLE SOURCE

L POLICY AND GOALS

A.

It is the policy of the County of Cook to prevent discrimination in the award of or
participation in the County contracts and to eliminate arbitrary barriers for
participation, as both prime and Subcontractor, in such contracts by local
businesses certified as Minority Business Enterprises (MBE) and Women- Owned
Business Enterprises (WBE). In furtherance of this policy, the Cook County
Board of Commissioners has adopted a Minority-and-Women-Owned Business
Enterprise Ordinance (the “Ordinance”) which establishes a “best efforts” goal of
awarding not less than thirty-five percent (35%) of the annual total dollar amount
of professional, consulting service and sole source contracts and agreements to
certified MBEs and WBEs.

A Proposer may achieve the MBE/WBE participation goals by its status as a
MBE or WBE; by entering into a joint venture with one or more MBEs and/or
WBES; by subcontracting a portion of the work to one or more MBEs or WBEs;
by entering into a Mentor-Protégé Agreement with a MBE or WBE; by the
indirect participation of MBEs or WBEs in other aspects of the Proposer s
business; or by a combination of the foregoing.

A Waiver Request must be submitted with the Proposal, documenting the 1nab111ty
of the Proposer to meet the goals, and providing written evidence of “Good Faith
Efforts,” to obtain goals.

A Proposer’s failure to carry out its MBE/WBE commitments in the course of
performance on a contract shall constitute a material breach of the contract, and if
such breach is not appropriately cured, may result in the termination of the
contract or such other remedies authorized by the Ordinance as the County deems
appropriate.

II. REQUIRED SUBMITTALS

To be considered responsive to the requirements of the Ordinance, a Proposer shall
submit Items A, B and C listed below. All documentation submitted shall be reviewed by
the Contract Compliance Administrator. Failure to submit one of the items required shall
be cause to consider a contract non-responsive to the Ordinance goals and may be
rejected.

12
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MBE/WBE Participation Documentation

Each Proposer shall submit supporting documentation which evidences efforts
taken to achieve the County’s “best efforts” MBE/WBE participation goals. Such
documentation shall include: |

L. A Utilization Plan identifying all firms intended to be utilized to fulfill
the goals; the MBE/WBE status of each firm; the name, address, e-mail
address and telephone number of the contact person for each MBE/WBE
firm; the dollar value of the goods and services to be provided byfthe
MBE/WBE firm; and the dollar value expressed as a percentage (%) of the
total value of the purposed contract. (See Section I)

2. A Letter of Intent for each MBE/WBE containing specific information
regarding goods to be provided or services to be performed by the
MBE/WBE; the dollar value of the goods or services, the percentage (%)
of the dollar value; and the original signatures of the appropriate officer
for both the Proposer and the MBE/WBE. (See Exhibit II)

3. Current Letter of Certification for each MBE/WBE firm. Acceptable
certifying agencies are: Cook County, Illinois Unified Certification
Program (IUCP) and U. S. Small Business Administration. (SBA) (8A) or
any other governmental body or agency approved by the Contract
Compliance Administrator as applying certification standards substantially
similar to those applied by the County of Cook may also be accepted.

4. - Waiver/Goal Reduction Petition must be included at the time of the
submission of the Proposal document. Where the Proposer does not
include all documentation in support of the Petition at the time of
submission, such documentation must be submitted to the Office of
Contract Compliance not less than three (3) business days after the
submission date.

The Contract Compliance Administrator retains the right to reject the certification
of any MBE or WBE on the ground that it does not meet the County’s definition
of a MBE or WBE.

Use of MBE/WBE Professionals
Each Proposer shall submit with its proposal, a statement which discloses how it
intends to maximize the use of minority and women professionals in the course of
performing the contract.

13
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C. Affirmative Action Plan
Each Proposer shall submit a copy of its current EEO-1 Report and a copy of its
current Letter of Compliance from the United States Department of Labor, Office
of Federal Contract Compliance Programs. Absent a Letter from OFCCP, the
Proposer shall submit a written report of the inclusion of minority and women
professional in the workforce of their company.

NON-COMPLIANCE

Where the County of Cook determines that the Proposer has failed to comply with its
contractual commitments or any portion of the Ordinance, it will notify the Consultant of
such non-compliance and may take any and all appropriate actions as set forth within the
Ordinance.

REPORTING/RECORD KEEPING REQUIREMENTS

The Proposer is required to comply with the reporting and record-keeping requirements
as set forth in the Ordinance and as established by the Contract Compliance
Administrator. Upon award of a contract, The Proposer is responsible for acquiring all
necessary Office of Contract Compliance reporting and record-keeping forms as made
available in the Office of Contract Compliance

The Office of Contract Compliance will notify each Consultant and Sub-Consultant upon
award of a contract of their reporting obligations (Vendor Notification Letter)

The Office of Contract Compliance will notify each MBE/WBE Sub-Consultant of the
award of a contract to a Prime Consultant, the MBE/WBE dollar amount of participation
and the percentage (%) amount of participation. The Sub- Consultants will be required to

submit on a timely basis, Sub-Consultants Payment Affidavits (see forms section) with
proof of payment or money paid to them by the Prime Consultant.

The Office of Contract Compliance requests payment affidavits and proof of payment to
MBE/WBE Sub-Consultants as follows:

1.  Annual Contracts: monthly reporting from both Prime and Sub-Consultants.

2. Multi Year Contracts: quarterly reporting from both Prime and Sub-Consultants
including proof of payments.

3. One time purchases require verification of proof of payment immediately.

Failure to comply with this section will be reviewed as non-compliance as stated under
Section III. Non-Compliance.
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V. EQUAL EMPLOYMENT OPPORTUNITY
Compliance with MBE and WBE requlrements will not diminish or supplant Equal
Employment Opportunity and Civil Rights provisions as otherwise required by law as
they relate to Consultant and Subcontractor obligations.

Any questions regarding this document should be directed to:

Administrator

Cook County Office of Contract Compliance
118 N. Clark Street — Room 1020

Chicago, Illinois 60602

(312)603-5502

GC-20 MATERIAL DATA SAFETY SHEET

Where required under the Illinois "Toxic Substance Disclosure To Employees Act”, Illmms
Compiled Statutes, 2002, 820 ILCS 255/1, Consultant shall submit with each dellvery‘ of
Deliverables, a Material Safety Data Sheet. |

GC-21 CONDUCT OF THE CONSULTANT

The Consultant agrees to inform the County on a timely basis of all of the Consultant's interests, if
any, which are or which the Consultant reasonably believes may be incompatible with any interest
of the County. The Consultant shall take notice of and comply with the Cook County Lobbyist
Registration Ordinance (No. 93-0-22, 6-22-93). Neither the Consultant nor any of its employees,

agents or Subcontractor shall use for business or personal gain, or make other improper use of,
confidential information which is acquired in connection with the Contract. To the extent
Consultant will have access to the County’s protected health information in performing its
responsibilities under this Contract, Consultant shall contact the Chief Privacy Officer for the
Using Department(s) and shall execute the County’s business associate agreement prior to
performing any responsibilities which involve access to protected health information.

GC-22 ACCIDENT REPORTS

Consultant shall provide the Chief Procurement Officer and the Director of the Using Department
with prompt written notification (no later than twenty-four (24) hours) of any occurrence, on
County premises or otherwise, which pertains in any way to this Contract and which results in
either bodily injury to employees or third parties or property damage The report shall include the
name of person(s) injured, if any; name of the injured person’s employer, if any; the date, time and
location of the occurrence; description of the extent of injury and/or damage the name(s) of
witnesses; the names of any providers known to have provided treatment for injuries sustained; and
such other information as may be required by the County. The Consultant shall notify the local
police regarding any occurrence requiring an official police record. The report submitted to the
County should indicate whether the police were notified and, if so, the number of the police report.
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GC-23 USE OF COUNTY PREMISES AND RESOURCES

Consultant shall confer with the Director of the Using Department to ascertain full knowledge of
all rules and regulations of the County facilities relative to this Contract and shall cause all of its
employees, agents and Subcontractor to comply therewith. The Consultant shall confine the
operations of its employees, agents and Subcontractor on County premises to the performance of
the Contract consistent with limits indicated by laws, ordinances, permits and/or direction of the
Director of the Using Department and shall not encumber the premises with materials or debris. In
performing the Contract, the Consultant shall not cause or permit a condition that endangers the
safety of others and shall not load or permit any part of a structure to be loaded with a weight that
will endanger the safety of the structure or any petsons.

GC-24 TERMINATION _FOR__CONVENIENCE AND SUSPENSION _OF
CONTRACT

The County may terminate this Contract, or any portion, at any time by notice in writing from the
County to the Consultant. Unless otherwise stated in the notice, the effective date of such
termination shall be three business days after the date the notice of termination is mailed by the
County. If the County elects to terminate the Contract in full, unless otherwise specified in the
notice of termination, the Consultant shall immediately cease performance and shall promptly
tender to the County all Deliverables, whether completed or in process. If the County elects to
terminate the Contract in part, unless otherwise specified in the notice of partial termination, the
Consultant shall immediately cease performance of those portions of the Contract which are
terminated and shall promptly tender to the County all Deliverables relating to said portions of the
Contract, whether completed or in process. Consultant shall refrain from incurring any further
costs with respect to portions of the Contract which are terminated except as specifically approved
by the Chief Procurement Officer.

GC-25 GENERAL NOTICE

All notices required pursuant to this Contract shall be in writing and addressed to the parties at
their respective addresses set forth below. All such notices shall be deemed duly given if hand
delivered or if deposited in the United States mail, postage prepaid, registered or certified, return
receipt requested. Notice as provided herein does not waive service of summons or process.

TO THE COUNTY:
COOK COUNTY CHIEF PROCUREMENT OFFICER
118 North Clark Street. Room 1018
Chicago, Illinois 60602
Include County Contract Number in all notices)

TO THE CONSULTANT: :
At address provided on the Execution Pages or as otherwise indicated in writing to County
Chief Procurement Officer in a written document which, in bold face type, references the
name of the Consultant, the County Contract Number and states “NOTIFICATION OF

CHANGE IN ADDRESS.”
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GC-26 GUARANTEES AND WARRANTIES

The Consultant shall furnish all guarantees and warranties applicable to the Deliverables to the
Director of the Using Department prior to or at the time of delivery. All Deliverables shall be
covered by the most favorable commercial warranties and guarantees the Consultant gives to any
customer for the same or substantially similar Deliverables or Services. The rights and remedies so
provided shall be in addition to and shall not limit any rights afforded to County under this
Contract. |

To the extent Consultant provides Deliverables manufactured by another entity, Consultant shall
transfer original product warranty and any rights to manufacturer’s related services to the County
and shall submit all appropriate documentation of said transfer to the Director of the Using
Department prior to or at the time the Consultant tenders the Deliverables.

GC-27 STANDARD OF DELIVERABLES

Except as may be expressly stated in the Special Conditions or Specifications of this Contract, only
new, originally manufactured Deliverables will be accepted by the County. The County will?not
accept any Deliverables that have been refurbished, rebuilt, restored or renovated in any manner.
In addition, experimental materials will not be acceptable. Deliverables not produced by regular
production methods and/or which have not been offered for sale to the public through accepted
industry trade channels for a reasonable period of time prior to the commencement of the Contract
will be considered experimental.

GC-28 DELIVERY

All Contract Goods shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT
PREPAID. Arrangements shall be made in advance by the Consultant in order that the County may
arrange for receipt of the materials.

Truck deliveries will be accepted before 3:00 P.M. on weekdays only. No deliveries will be
accepted on Saturdays, Sundays or County Holidays. The County is not responsible for delivery
delays due to waiting times for loading and unloading at dock locations.

The quantity of Contract Goods delivered by truck will be ascertained from a weight certificate
issued by a duly licensed Public Weight-Master. In the case of delivery by rail, weight will be
ascertained from bill of lading from originating line, but the County reserves the right to re-weigh
at the nearest available railroad scale.

The County reserves the right to add new delivery locations or delete previously listed delivery
locations as required during the Contract period. The only restriction regarding the County's right
to add new delivery locations shall be that any new or additional location shall be within the
geographical boundaries of the County of Cook.
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GC-29 QUANTITIES

Any quantities of indicated in the Proposal Pages for the performance of the Contract are estimates
for the purpose of determining an approximate total Contract amount and may not be the actual
quantities required by the County during the term of the Contract. The County reserves the right to
increase or decrease such quantities at the Contract price to correspond to the actual needs of the
County. If the County increases the quantities required, any such increase shall be subject to an
agreed written amendment in the Contract Amount. The County will be obligated to order and pay
for only such quantities as are from time to time ordered, delivered, and accepted on purchase
orders issued by the Chief Procurement Officer. ’

GC-30 CONTRACT INTERPRETATION

Whenever the singular is used herein, the masculine, feminine and neuter gender shall be deemed
to include the others. The headings of articles, paragraphs and sections in this Contract are
included for convenience only and shall not be considered by either party in construing the
meaning of this Contract. If any provision or clause of this Contract shall be held to be invalid,
such provision or clause shall be deleted from the Contract and the Contract shall be construed to
give effect to the remaining portions thereof.

This Contract shall be interpreted and construed based upon the following order of precedence of
component parts. Such order of precedence shall govern to resolve all cases of conflict, ambiguity
or inconsistency. :

Addenda, if any.
Execution Forms
Specification.

Special Conditions.
General Conditions.
Instruction to Bidders.
Legal Advertisement.
Bid Proposal

PN B W=

GC-31 CONFIDENTIALITY AND OWNERSHIP OF DOCUMENTS

Consultant acknowledges and agrees that information regarding this Contract is confidential and
shall not be disclosed, directly, indirectly or by implication, or be used by Consultant in any way,
whether during the term of this Contract or at any time thereafter, except solely as required in the
course of Consultant's performance hereunder. Consultant shall comply with the applicable
privacy laws and regulations affecting County and will not disclose any of County’s records,
materials, or other data to any third party. Consultant shall not have the right to compile and
distribute statistical analyses and reports utilizing data derived from information or data obtained
from County without the prior written approval of County. In the event such approval is given,
any such reports published and distributed by Consultant shall be furnished to County without
charge.

18



CONTRACT NO: 1453-14061

All documents, data, studies, reports, work product or product created as a result of the
performance of the Contract (the “Documents™) shall be included in the Deliverables and shall be
the property of the County of Cook. It shall be a breach of this Contract for the Consultant to
reproduce or use any documents, data, studies, reports, work product or product obtained from the
County of Cook or any Documents created hereby, whether such reproduction or use is for
Consultant’s own purposes or for those of any third party. During the performance of the Contract
Consultant shall be responsible of any loss or damage to the Documents while they are in
Consultant’s possession, and any such loss or damage shall be restored at the expense of the
Consultant. The County and its designees shall be afforded full access to the Documents and the
work at all times.

GC-32 GOVERNING LAW ‘
This Contract shall be governed by and construed under the laws of the State of Illinois. The
Consultant irrevocably agrees that, subject to the County's sole and absolute election to the
contrary, any action or proceeding in any way, manner or respect arising out of the Contract, or
arising from any dispute or controversy arising in connection with or related to the Contract, shall
be litigated only in courts within the Circuit Court of Cook County in the City of Chicago, County
of Cook, State of Illinois, and the Consultant consents and submits to the jurisdiction thereof. In
accordance with these provisions, Consultant waives any right it may have to transfer or change the
venue of any litigation brought against it by the County pursuant to this Contract.

GC-33 WAIVER

No term or provision of this Contract shall be deemed waived and no breach consented to unless
such waiver or consent shall be in writing and signed by the party claimed to have waived or
consented. The waiver of any such provision shall be strictly limited to the identified provision.

GC-34 ENTIRE CONTRACT

It is expressly agreed that the provisions set forth in this Contract constitute all the understandings
and agreements between the parties. Any prior agreements, promises, negotiations, or
representations not expressly set forth in this Contract are of no force and effect.

GC-35 AUDIT; EXAMINATION OF RECORDS

The Consultant agrees that the Cook County Auditor or any of its duly authorized representatives
shall, until expiration of three (3) years after the final payment under the Contract, have access and
the right to examine any books, documents, papers, canceled checks, bank statements, purveyor's
and other invoices, and records of the Consultant related to the Contract, or to Consultant's
compliance with any term, condition or provision thereof. The Consultant shall be responsible for
establishing and maintaining records sufficient to document the costs associated with performance
under the terms of this Contract.
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The Consultant further agrees that it shall include in all of its subcontracts hereunder a provision to
the effect that the Subcontractor agrees that the Cook County Auditor or any of its duly authorized
representatives shall, until expiration of three (3) years after final payment under the subcontract,
have access and the right to examine any books, documents, papers, canceled checks, bank
statements, purveyor's and other invoices and records of such Subcontractor involving transactions
relating to the subcontract, or to such Subcontractor's compliance with any term, condltlon or
provision thereunder or under the Contract.

In the event the Consultant receives payment under the Contract, reimbursement for which is later
disallowed by the County, the Consultant shall promptly refund the disallowed amount to« the
County on request, or at the County's option, the County may credit the amount disallowed from
the next payment due or to become due to the Consultant under any contract with the County.

To the extent this Contract pertains to Deliverables which may be reimbursable under the
Medicaid or Medicare Programs, Consultant shall retain and make available upon request, for a
period of four (4) years after furnishing services pursuant to this Agreement, the contract, books,
documents and records which are necessary to certify the nature and extent of the costs of such
services if requested by the Secretary of Health and Human Services or the Comptroller General
of the United States or any of their duly authorized representatives. If Consultant carries out any
of its duties under the Agreement through a subcontract with a related organization involving a
value of cost of $10,000.00 or more over a 12 month period, Consultant will cause such
subcontract to contain a clause to the effect that, until the expiration of four years after the
furnishing of any service pursuant to said subcontract, the related organization will make
available upon request of the Secretary of Health and Human Services or the Comptroller
General of the United States or any of their duly authorized representatives, copies of said
subcontract and any books, documents, records and other data of said related organization that
are necessary to certify the nature and extent of such costs. This paragraph relating to the
retention and production of documents is included because of possible application of Section
1861(v)(1)(I) of the Social Security Act to this Agreement; if this Section should be found to be
inapplicable, then this paragraph shall be deemed inoperative and without force and effect.

GC-36 FORCE MAJEURE OR UNAVOIDABLE DELAYS

Neither Consultant nor County shall be liable for failing to fulfill any obligation under this
Contract if such failure is caused by an event beyond such party's reasonable control which is not
caused by such party's fault or negligence. Such events shall be limited to acts of God, acts of war,
fires, lightning, floods, epidemics, or riots.
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GC-37 INDEPENDENT __ CONSULTANT _STATUS:; NO THIRD PARTY
BENEFICIARIES

The Consultant and its employees, agents and Subcontractor are, for all purposes arising out of the
Contract, independent Consultants and not employees of the County. It is expressly understood
and agreed that neither the Consultant nor Consultant’s employees, agents or Subcontractor shall
be entitled to any benefit to which County employees may be entitled including, but not limited to,
overtime or unemployment compensation, insurance or retirement benefits, workers® compensation
or occupational disease benefits or other compensation or leave arrangements.

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third party,
as creating the relationship of principal and agent or of partnership or of joint venturer or any
relationship between the parties hereto other than that of independent Consultants. Nothing herein
shall be construed to confer upon any third parties the status of third party beneficiary.

GC-38 GOVERNMENTAL JOINT PURCHASING AGREEMENT

Pursuant to Section 4 of the Illinois Governmental Joint Purchasing Act (30 ILCS 525) and the
Joint Purchase Agreement approved by the Cook County Board of Commissioners (April 9,
1965), other units of government may purchase goods or services under this contract.

GC-39 COOPERATIVE PURCHASING

As permitted by the County of Cook, other government entities may wish to also participate
under the same terms and conditions contained in this contract (piggyback). Each entity wishing
to piggyback must have prior authorization from the County of Cook and vendor. If such
participation is authorized, all purchase orders will be issued directly from and shipped directly
to the entity requiring supplies/services. The County shall not be held responsible for any orders
placed, deliveries made or payment for supplles/serwces ordered by these ent1t1es Each entity
reserves the right to determine their participation in this contract.

GC-40 COOPERATION WITH INSPECTOR GENERAL

Persons or businesses seeking County contracts are required to abide by all of the applicable
provisions of the Office of the Independent Inspector General Ordinance (Section 2-281 et. seq. of
the Cook County Code of Ordinances). Failure to cooperate as required may result in monetary
and/or other penalties.

Consultants, Subcontractor, licensees, grantees or persons or businesses who have a County
contract, grant, license, or certification of elegibility for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance. Failure to
cooperate as required may result in monetary and/or other penalties.
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FEDERAL CLAUSES

Interest of Members of or Delegates to the United States Congress

In accordance with 41 U.S.C. § 22, the Consultant agrees that it will not admit any
member of or delegate to the United States Congress to any share or part of the Contract
or any benefit derived therefrom.

False or Fraudulent Statements and Claims

(a)

(b)

The Consultant recognizes that the requirements of the Program Fraud ClVll
Remedies Act of 1986, as amended, 49 U.S.C. §§ 3081 et seq and U.S. DOT
regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its
actions pertaining to the Contract. Accordingly, by signing the Contract, the
Consultant certifies or affirms the truthfulness and accuracy of any statement it
has made, it makes, or it may make pertaining to the Contract, including without
limitation any invoice for its services. In addition to other penalties that may be
applicable, the Consultant also acknowledges that if it makes a false, fictitious, or
fraudulent claim, statement, submission, or certification, the Federal Government
reserves the right to impose the penalties of the Program Fraud Civil Remedies
Act of 1986, as amended, on the Consultant to the extent the Federal Government
deems appropriate.

The Consultant also acknowledges that if it makes a false, fictitious, or fraudulent
claim, statement, submission, or certification to the County or Federal
Government in connection with an urbanized area formula project financed with
Federal assistance authorized by 49 U.S.C. § 5307, the Government reserves the
right to impose on the Consultant the penalties of 18 U.S.C. § 1001 and 49 U.S.C.
§ 5307(n)(1), to the extent the Federal Government deems appropriate.

Federal Interest in Patents

(@

(b)

General. If any invention, improvement, or discovery of the Consultant is
conceived or first actually reduced to practice in the course of or under the
Contract, and that invention, improvement, or discovery is patentable under the
laws of the Unites States of America or any foreign country, the Consultant agrees
to notify County immediately and provide a detailed report.

Federal Rights. Unless the Federal Government later makes a contrary
determination in writing, the rights and responsibilities of the County, Consultant,
and the Federal Government pertaining to that invention, improvement, or
discovery will be determined in accordance with applicable Federal laws and
regulations, including any waiver thereof. Unless the Federal Government later
makes a contrary determination in writing, the Consultant agrees that, irrespective
of its status or the status of any Subcontractor at any tier (e.g., a large business,
small business, non-profit organization, institution of higher education,
individual), the Consultant agrees it will transmit to the Federal Government those
rights due the Federal Government in any invention resulting from the contract.
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Federal Interest in Data and Copyrights

(2)

(b)

D

Definition. The term "subject data" used in this section means recorded
information, whether or not copyrighted, that is delivered or specified to be
delivered under the Contract. Examples include, but are not limited, to: computer
software, engineering drawings and associated lists, specifications, standards,
process sheets, manuals, technical reports, catalog item identifications, and related
information. The term "subject data" does not include financial reports, cost
analyses, and similar information incidental to Contract administration.

Federal Restrictions. The following restrictions apply to all subject data first
produced in the performance of the Contract. Except as provided in the Contract
and except for its own internal use, the Consultant may not publish or publicly
reproduce subject data in whole or in part, or in any manner or form, nor may the
Consultant authorize others to do so, without the written consent of the County
and the Federal Government, until such time as the Federal Government may
have either released or approved the release of such data to the public.

Federal Rights in Data and Copyrights. In accordance with subparts 34 and 36 of
the Common Rule, the County and the Federal Government reserve a royalty-free,
non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and
to authorize others to use, for County or Federal Government purposes, the types
of subject data described below. Without the copyright owner's consent, the
County and Federal Government may not extend their license to other parties..

(1) Any subject data developed under the contract or subagreement financed
by a federal Grant Agreement or Cooperative Agreement, whether or not a
copyright has been obtained; and

(2)  Any rights of copyright which the Consultant purchases ownership with
Federal assistance.

Special Federal Rights for Planning Research and Development Projects. When
the Federal Government provides financial assistance for a planning, research,
development, or demonstration project, its general intention is to increase public
knowledge, rather than limit the benefits of the project to participants in the
project. Therefore, unless the Federal Government determines otherwise, the
Consultant on a planning, research, development, or demonstration project agrees
that, in addition to the rights in data and copyrights set forth above, the County or
Federal Government may make available to any third party either a license in the
copyright to the subject data or a copy of the subject data. If the project is not
completed for any reason whatsoever, all data developed under the project will
become subject data and will be delivered as the County or Federal Government
may direct.
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This subsection, however, does not apply to adaptions of automatic data
processing equipment or previously existing software programs for the County's
use whose costs are financed with Federal transportation funds for capital
projects. ‘

(¢)  Hold Harmless. Unless prohibited by state law, upon request by the County or the
Federal Government, the Consultant agrees to indemnify, save, and hold harmless
the County and the Federal Government and their officers, agents, and employees
acting within the scope of their official duties against any liability, including costs
and expenses, resulting from any willful or intentional violation by the Consultant
of proprietary rights, copyrights, or right of privacy, arising out of the publication,
translation, reproduction, delivery, use, or disposition of any data furnished under
the Contract. The Consultant will not be required to indemnify the County or
Federal Government for any such liability arising out of the wrongful acts of
employees or agents of the County or Federal Government.

® Restrictions on Access to Patent Rights. Nothing contained in this section on
rights in data will imply a license to the County or Federal Government under any
patent or be construed as affecting the scope of any license or other right
otherwise granted to the County or Federal Government under any patent.

(2 Application on Materials Incorporated into Project. The requirements of
Subsections 2, 3, and 4 of this Section do not apply to material furnished by the
County and incorporated into the work.

Records and Audits

Consultant will deliver or cause to be delivered all documents (including but not limited
to all Deliverables and supporting data, records, graphs, charts and notes) prepared by or
for the County under the terms of this Agreement to the County promptly in accordance
with the time limits prescribed in this Contract, and if no time limit is specified, then
upon reasonable demand therefor or upon termination or completion of the Services
hereunder. In the event of the failure by the Consultant to make such delivery, then and
in that event, the Consultant will pay to County reasonable damages the County may
sustain by reason thereof.

The County and the Federal Government will have the right to audit all payments made
to the Consultant under this Agreement. Any payments to the Consultant which exceed
the amount to which the Consultant is entitled under the terms of this Agreement will be
subject to set-off.
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The Consultant will keep and retain records relating to this Agreement and will make
such records available to representatives of the County and the Federal Government,
including without limitation the sponsoring federal agency, other participating agencies,
and the Comptroller General of the United States, at reasonable times during the
performance of this Agreement and for at least five years after termination of this
Agreement for purposes of audit, inspection, copying, transcribing and abstracting.

No provision in this Agreement granting the County or the Federal Government a right of
access to records is intended to impair, limit or affect any right of access to such records
which the County or the Federal Government would have had in the absence of such
provisions.

Environmental Requirements :

The Consultant recognizes that many Federal and state laws imposing environmental and
resource conservation requirements may apply to the Contract. Some, but not all, of the
major Federal Laws that may affect the Contract include: the National Environmental
Policy Act of 1969, as amended, 42 U.S.C. §§ 4321 et seq.; the Clean Air Act, as
amended, 42 U.S.C. §§ 7401 et seq. and scattered sections of 29 U.S.C.; the Clean Water
Act, as amended, scattered sections of 33 U.S.C. and 12 U.S.C.; the Resource
Conservation and Recovery Act, as amended, 42 U.S.C. §§ 6901 et seq.; and the
Comprehensive Environmental Response, Compensation, and Liability acct, as amended,
42 U.S.C. §§ 9601 et seq. The Consultant also recognizes that U.S. EPA, U.S. DOT and
other agencies of the Federal Government have issued and are expected in the future to
issue regulations, guidelines, standards, orders, directives, or other requirements that may
affect the Contract. Thus, the Consultant agrees to adhere to, and impose on its
Subcontractor, any such Federal requirements as the Federal Government may now or in
the future promulgate. Listed below are requirements of particular concern.

The Consultant acknowledges that this list does not constitute the Consultant’s entire
obligation to meet all Federal environmental and resource conservation requirements.
The Consultant will include these provisions in all subcontracts.

(a) Environmental Protection. The Consultant agrees to comply with the applicable
requirements of the National Environmental Policy Act of 1969, as amended, 42
U.S.C. §§ 4321 et seq. in accordance with Executive Order No. 12898, “Federal
Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations,” 59 Fed. Reg. 7629, Feb. 16, 1994; U.S. DOT statutory
requirements on environmental matters at 49 U.S.C. § 5324(b); Council on
Environmental Quality regulations on compliance with the National
Environmental Policy Act of 1969, as amended, 40 C.F.R. Part 1500 et seq.; and
U.S. DOT regulations, “Environmental Impact and Related Procedures,” 23
C.F.R. Part 771 and 49 C.F.R. Part 622.
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Air Quality. The Consultant agrees to comply with all applicable standards,
orders, or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C.
§§ 7401 et seq. Specifically, the Consultant agrees to comply with applicable
requirements of U.S. EPA regulations, “Conformity to State of Federal
Implementation Plans of Transportation Plans, Programs, and Projects Developed
Funded or Approved Under Title 23 U.S.C. or the Federal Transit Act,” 40 C.F.R.
Part 51, Subpart T; and “Determining Conformity of Federal Actions to State or
Federal Implementation Plans,” 40 C.F.R. Part 93. The Consultant further agtees
to report and require each Subcontractor at any tier to report any violation of %ese
requirements resulting from any Contract implementation activity to the County
and the appropriate U.S. EPA Regional Office. |

Clean Water. The Consultant agrees to comply with all applicable standards,
orders, or regulations issued pursuant to the Federal Water Pollution Control Act,
as amended, 33 U.S.C. §§ 1251 et seq. The Consultant further agrees to report
and require each Subcontractor at any tier to report any violation of these
requirements resulting from any Contract implementation activity to the County
and the appropriate U.S. EPA Regional Office.

List of Violating Facilities. The Consultant agrees that any facility to be used in
the performance of the Contract or to benefit from the Contract will not be listed
on the U.S. EPA List of Violating Facilities (“List”), and the Consultant will
promptly notify the County if the Consultant receives any communication from
the U.S. EPA that such a facility is under consideration for inclusion on the List.

Preference for Recycled Products. To the extent practicable and economically
feasible and to the extent that it does not reduce or impair the quality of the work,
the Consultant agrees to use recycled products in performance of the Contract
pursuant to U.S. Environment Protection Agency (U.S. EPA) guidelines at 40
C.FR. Parts 247-253, which implement section 6002 of the Resource
Conservation and Recovery Act, as amended, 42 U.S.C. § 6962.

No Exclusionary or Discriminatory Specifications

Apart from inconsistent requirements imposed by Federal statute or regulations, the
Consultant agrees that it will comply with the requirements of 49 U.S.C. § 5323(h)(2) by
refraining from using any Federal assistance to support subcontracts procured using
exclusionary or discriminatory specifications.

Cargo Preference - Use of United States Flag Vessels
The Consultant agrees to comply with U.S. Maritime Administration regulations,

"Cargo-Preference -- U.S. Flag Vessels," 49 C.F.R. Part 381, and to include the clauses
required by those regulations, modified as necessary to identify the affected parties, in
each subcontract or subagreement involving equipment, materials, or commodities
suitable for transport by ocean vessel.
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Fly America
Section 14.c of the Master Agreement states that if the contract or subcontracts may

involve the international transportation of goods, equipment, or personnel by air, the
contract must require Consultants and Subcontractor at every tier to use U.S.-flag air
carriers, to the extent service by these carriers is available. 49 U.S.C. 40118 and 4 C.F.R.
Part 52.

No Federal Government Obligations to Third Parties ‘
The Consultant agrees that, absent the Federal Government's express written consent, the

Federal Government will not be subject to any obligations or liabilities to any Consultant
or any other person not a party to the Grant Agreement or Cooperative Agreement
between the County and the Federal Government which is a source of funds for this
Contract. Notwithstanding any concurrence provided by the Federal Government in or
approval of any solicitation, agreement, or contract, the Federal Government continues to
have no obligations or liabilities to any party, including the Consultant.

Allowable Costs :
Notwithstanding any compensation provision to the contrary, th Consultant’s
compensation under this Contract will be limited to those amounts which are allowable
and allocable to the Contract in accordance with OMB Circular A-87 and the regulations
in 49 C.F.R. Part 18. To the extent that an audit reveals that the Consultant has received
payment in excess of such amounts, the County may offset such excess payments against
any future payments due to the Consultant and, if no future payments are due or if future
payments are less than such excess, the Consultant will promptly refund the amount of
the excess payments to the County.

Trade Restrictions
Consultant certifies that neither it nor any Subcontractor:

(a) is owned or controlled by one or more citizens of a foreign country included in
the list of countries that discriminate against U.S. firms published by the Office of
the United States Trade Representative (USTR);

(b) has knowingly entered into any contract or subcontract with a person that is a
citizen or national of a foreign country on said list, nor is owned or controlled
directly or indirectly by one or more citizens or nationals of a foreign country on
said list;

(¢)  will procure, subcontract for, or recommend any product that is produced in a
foreign country on said list.
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Unless the restrictions of this clause are waived by the Secretary of Transportation in
accordance with 49 CFR 30.17, no Notice-to-Proceed will be issued to an entity who is
unable to certify to the above. If Consultant knowingly procures or subcontracts for the
supply of any product or service of a foreign country on said list for use on the project,
the USDOT may direct, through the County, cancellation of the Contract at no cost to the
Government.

Further, Consultant agrees that it will incorporate this provision for certification without
modification in each subcontract. Consultant may rely on the certification of a
prospective Subcontractor unless it has knowledge that the certification is erroneous.
Consultant will provide immediate written notice to the County if it learns that its
certification or that of a Subcontractor was erroneous when submitted or has become
erroneous by reason of changed circumstances. Each Subcontractor must agree to
provide written notice to Consultant if at any time it learns that its certification was
erroneous by reason of changed circumstances. Nothing contained in the foregoing will
be construed to require establishment of a system of records in order to render, in good
faith, the certification required by this provision. The knowledge and information of the
Consultant is not required to exceed that which is normally possessed by a prudent person
in the ordinary course of business dealings.

This certification concerns a matter within the jurisdiction of an agency of the United
States of America and the making of a false, fictitious, or fraudulent certification may
render the maker subject to prosecution under Title 18, United States Code, Section 100

Contract Work Hours and Safety Standards Act

If applicable according to their terms, the Consultant agrees to comply and assures
compliance with sections 102 and 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. §§ 327 through 333, and implementing U.S. DOL
regulations, “Labor Standards Provisions Applicable to Contracts Governing Federally
Financed and Assisted Construction (also Labor Standards Provisions Applicable to
Nonconstruction Contracts Subject to the Contract Work Hours and Safety Standards
Act),” 29 C.F.R. Part 5; and U.S. DOL regulations, “Safety and Health Regulations for
Construction,” 29 C.F.R. Part 1926. In addition to other requirements that may apply:

(a) In accordance with section of the Contract Work Hours and Safety Standards Act,
as amended, 40 U.S.C. §§ 327 through 332, the Consultant agrees and assures
that, for the Contract, the wages of every mechanic and laborer will be computed
on the basis of a standard work week of 40 hours, and that each worker will be
compensated for work exceeding the standard work week at a rate of not less
than 1.5 times the basic rate of pay for all hours worked in excess of 40 hours in
the work week.
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The Consultant agrees that determinations pertaining to these requirements will be
made in accordance with applicable U.S. DOL regulations, “Labor Standards
Provisions Applicable to Contracts Governing Federally Financed and Assisted
Construction (also Labor Standards Provisions Applicable to Nonconstruction
Contracts Subject to the Contract Work Hours and Safety Standards Act),” 29
C.F.R. Part5.

M) In accordance with section 107 of the Contract Work Hours and Safety Standards
Act, as amended, 40 U.S.C. § 333, the Consultant agrees and assures that no
laborer or mechanic working on a construction contract will be required to work
in surroundings or under working conditions that are unsanitary, hazardous, or
dangerous to his or her health and safety, as determined in accordance with U.S.
DOL regulations, “Safety and Health Regulations for Construction,” 29 C.F.R.
Part 1926.

Veteran’s Preference

In the employment of labor (except in executive, administrative, and supervisory
positions), preference will be given to Vietnam-era veterans and disabled veterans.
However, this preference may be given only where individuals are available and qualified
to perform the work to which employment relates.

Copyright Ownership

Consultant and the County intend that, to the extent permitted by law, the Deliverables to
be produced by Consultant at the County's instance and expense pursuant to this
Agreement are conclusively deemed "works made for hire" within the meaning and
purview of Section 101 of the United States Copyright Act, 17 U.S.C. §101 et seq. (the
“Copyright Act”), and that the County will be the copyright owner of the Deliverables
and of all aspects, elements and components of them in which copyright can subsist.

To the extent that any Deliverable does not qualify as a "work made for hire," Consultant
irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the County,
its successors and assigns, all right, title and interest in and to the copyrights and all U.S.
and foreign copyright registrations, copyright applications and copyright renewals for
them, and other intangible, intellectual property embodied in or pertaining to the
Deliverables prepared for the County under this Agreement, free and clear of any liens,
claims or other encumbrances, to the fullest extent permitted by law. Consultant will
execute all documents and perform all acts that the County may reasonably request in
order to assist the County in perfecting its rights in and to the copyrights relating to the
Deliverables, at the sole expense of the County. Consultant warrants to County, its
successors and assigns, that on the date of transfer Consultant is the lawful owner of good
and marketable title in and to the copyrights for the Deliverables and has the legal rights
to fully assign them. Consultant further warrants that it has not assigned any copyrights
nor granted any licenses, exclusive or nonexclusive, to any other party, and that it is not a
party to any other agreements or subject to any other restrictions with respect to the
Deliverables.
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Accessibility Compliance

If this Agreement involves design for construction, the Consultant warrants that all
design documents produced or utilized under this Agreement and all construction or
alterations undertaken under this Agreement will comply with all federal, state and local
laws and regulations regarding accessibility standards for persons with disabilities or
environmentally limited persons including, but not limited to, the following: the
Americans with Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans
with Disabilities Act Accessibility Guidelines for Buildings and Facilities ("ADAAG");
the Architectural Barriers Act, Pub. L. 90-480 (1968), and the Uniform Federal
Accessibility Standards ("UFAS"); and the Illinois Environmental Barriers Act, 410
ILCS 25/1 et seq., and all regulations promulgated thereunder , see Illinois
Administrative Code, Title 71, Chapter 1, Section 400.110. If the above standards are
inconsistent, the Consultant must comply with the standard providing the greatest
accessibility. Also, the Consultant must, prior to construction, review the plans and
specifications to insure compliance with the above referenced standards. If the
Consultant fails to comply with the foregoing standards, the Consultant must perform
again, at no expense, all services required to be re-performed as a direct or indirect result
of such failure.

Visual Rights Act Waiver

The Consultant/Consultant waives any and all rights that may be granted or conferred
under Section 106A and Section 113 of the United States Copyright Aet, (17 U.S.C. §
101 et seq.) (the "Copyright Act") in any work of visual art that may be provided
pursuant to this Agreement,. Also, the Consultant/Consultant represents and warrants
that the Consultant/Consultant has obtained a waiver of Section 106A and Section 113 of
the Copyright Act as necessary from any employees and Subcontractor, if any.

Equal Employment Opportunity
All contracts shall contain a provision requiring compliance with E.O. 11246, "Equal

Employment Opportunity," as amended by E.O. 11375, "Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and as supplemented by regulations
at 41 CFR part 60, "Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor."

Copeland "Anti-Kickback" Act (18 U.S.C. 874 and 40 U.S.C. 276¢)

All contracts and subgrants in excess of $2000 for construction or repair awarded by
recipients and subrecipients shall include a provision for compliance with the Copeland
"Anti-Kickback" Act (18 U.S.C. 874), as supplemented by Department of Labor
regulations (29 CFR part 3, "Consultants and Subcontractor on Public Building or Public
Work Financed in Whole or in Part by Loans or Grants from the United States"). The Act
provides that each Consultant or subrecipient shall be prohibited from inducing, by any
means, any person employed in the construction, completion, or repair of public work, to
give up any part of the compensation to which he is otherwise entitled. The recipient shall
report all suspected or reported violations to the Federal awarding agency.
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Davis-Bacon Act, as amended (40 U.S.C. 276a to a-7)

When required by Federal program legislation, all construction contracts awarded by the
recipients and subrecipients of more than $2000 shall include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 276a to a-7) and as supplemented by Department of
Labor regulations (29 CFR part 5, "Labor Standards Provisions Applicable to Contracts
Governing Federally Financed and Assisted Construction"). Under this Act, Consultants
shall be required to pay wages to laborers and mechanics at a rate not less than the
minimum wages specified in a wage determination made by the Secretary of Labot. In
addition, Consultants shall be required to pay wages not less than once a week. The
recipient shall place a copy of the current prevailing wage determination issued by the
Department of Labor in each solicitation and the award of a contract shall be conditioned
upon the acceptance of the wage determination. The recipient shall report all suspected or
reported violations to the Federal awarding agency.

Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333)

Where applicable, all contracts awarded by recipients in excess of $2000 for construction
contracts and in excess of $2500 for other contracts that involve the employment of
mechanics or laborers shall include a provision for compliance with Sections 102 and 107
of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333), as
supplemented by Department of Labor regulations (29 CFR part 5). Under Section 102 of
the Act, each Consultant shall be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard
work week is permissible provided that the worker is compensated at a rate of not less
than 1 % times the basic rate of pay for all hours worked in excess of 40 hours in the
work week. Section 107 of the Act is applicable to construction work and provides that
no laborer or mechanic shall be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any
resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts
and Cooperative Agreements," and any implementing regulations issued by the awarding
agency.
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Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act (33
U.S.C. 1251 et seq.), as amended

Contracts and subgrants of amounts in excess of $100,000 shall contain a provision that
requires the recipient to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal
Water Pollution Control Act as amended (33 U.S.C. 1251 et seq.). Violations shall be
reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)

Consultants who apply or bid for an award of $100,000 or more shall file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier to
tier up to the recipient.

Debarment and Suspension (E.Q.s 12549 and 12689)

No contract shall be made to parties listed on the General Services Administration's List
of Parties Excluded from Federal Procurement or Nonprocurement Programs in
accordance with E.O.s 12549 and 12689, "Debarment and Suspension." This list contains
the names of parties debarred, suspended, or otherwise excluded by agencies, and
Consultants declared ineligible under statutory or regulatory authority other than E.O.
12549. Consultants with awards that exceed the small purchase threshold shall provide
the required certification regarding its exclusion status and that of its principal
employees.

END OF SECTION
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KFORCE

FINANCE & ACCOUNTING

CLIENT SERVICES WORK ORDER

Service Provider: Kforce Professional Staffing, 125 S, Wacker Drive, Suite 1300 - {312) 917-2275
Types of Service: Kforce is to provide the Cook County Department of Revenue with consultants to handle

and manage the backlog of notices that must be mailed for Individual Use Tax and the Non Retailer Use Tax. Thgre
is a back log of 100,000 Individual Use Tax notifications and an annual volume of 100,000 notifications for current
mailings, as well as a backlog of 130,000 of Non-Retailer Use Tax notices and an annual volume of 240,000
notifications for current mailings. Due to the high volume of notifications that must be mailed, these professional,
on-site temporary staff members will assist with the increased customer service volume that will occur due to the
quantity of mail that will be sent in order to collect on outstanding debt due to the backlog of notices.

1. Position Title: Call Center 2
2. Consultants: Three (3)

3. Contract Duration: 12 Months ,
4, (Client: Cook County Department of Revenue

118 N. Clark Street
Chicago, Hllinois 60602

5. Contract Amount: 562,062

6. Bill Rate; $19.25 per hour
7. Qvertime Rate: $19.25 per hour (For hours worked in excess of 40 hours per week).
8. Expenses: Cook County Department of Revenue will not pay for business related expenses.

For purposes of this Work Order, business related expenses shall be those expenses pre-approved by the Cook
County Department of Revenue as indicated by the Cook County Department of Revenue’s signature on KFORCE’s
Consulting Time Sheet or other signed and approved expense reporting form.

9. Payment Terms: Net 30 Days

10. Entire Agreement: This Client Services Work Order together with any validly executed Client Services
Agreement constitutes the entire agreement of the parties with respect to the subject matter of this Work
Order and supersedes all prior and contemporaneous oral or writteh proposals, negotiations, and agreements
concerning suck subject matter, all of which are merged in this Work Order. This Work Order may not be
amended or modified except by a further written agreement by the parties to this Work Order.

Unless otherwise specified in writing, the services to be performed by KFORCE Consultant shall be performed
at the Cook County Department of Revenue’s location specified above.

IN WITNESS WHEREOF, th have executed this agreement as of the day and year first written.

Cook County Department of Revenue

By:

By:
By:. - 5
Ryan Langlfé/” Joyce Steele
Title: Managing Director Title: Operations Director
Date: icj | {0! !L/f Date:
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ff nd A n
, O er a ccep ta ce . ~ State of Arizona
" | pace | State Procurement Office:
soucrm‘non NO RFP ADSPO1 3«0527 5 | 100 N.15th Ave., Suite 201
- v oF Phoenix, AZ 85007
OFFFEROR 4 |
SRR B OFFER
TO THE STATE OF ARIZONA:

The lindersigned hemby offers and agrees tc fumish the malerial, service of construction in compiiance with &l terms,
% specifieations and amendmerds in the Swd&aﬁonandanywmﬂexaamzmsinﬁxeoﬁer Ssgnm:alsocewﬁes
Bma iness status.

Arizona T ransaction (Seles) anrlege Teix License Na.o

F-0840149-0. § -
Federal Employer ldentification No. Email: _cheifirichekforce.com
_ 59-3264661 v Phone: . 602-776-1172

Fax __602-274-8332

_Kforce Inc.

Company Narre Nt ofi’ai‘smkuﬂmmedb‘&lgncﬂ%r
ack Ché_d_ﬂsin&_h .
Phoendx . AZ 85016 Market Dg_.rec_tgr

By signature i the Offar section abova, the Offaror cerlifivs?

1. The submission of the Offer did not involve coltusion or other anticompetitiee praciices:

2. The Offeror shalt not discriminate agalnst any’ermployee or applicant for employment in Violation of Fedetal Exewhve Order 11248, State Expcutive Order
2009-05 or A.RS. §5 411451 through 1468,

3. The Offeror hias not give, offered fa give, nerintends to give st any Bime harsafier dny econoimic opporunily, fiture eniployment; gi, ioan, gratuily, special
discount, trip, favor, or.servige 1o a public servant in connaction with the submitted-offer. Failure to provide a. valid signature sffifming the stipulations required
by this clause shail resul in rejestion of the offer. Sigring the oﬂervdﬁunhaseshmmshaumdmmr. any-resulting contratl and nuay be subject to
legal reinedios provided by-law. .

4. Tha Offerer certifies that tha abdve roferenced arganization . ISI__XJS NOT 4 small businese with Jess thdn 1aa-empwyeasorhasuross revenuss.of $4
milfion OF less.

& In ascordance with A.R. 8. §35-383, meoﬁemrnmbymﬁesﬁmmemmrdmmthmmnmdbuﬁnmmﬁonsmm

6. In accordance with AR S, sas-w‘awmmmmmmmmwmmmed buslnessoperatinnsinSudan

' AGC&PTA&GE UF Oﬁ’ER

The Offer is hereby accep’rad

The Contractor is'niow bound toselmemaienais orserv!ces irstadbyﬁxeaﬁac!wd contract and based uponthesohcstamn
mcludmg aH !efms, condmons, specnﬁcaﬁo’rs amandmm&s etc., and the Cantractor‘s Offer as accephd by the Stata

hiliable work orfo provideany matena% orserv&oe undertﬁss oont'act um.l Cortractorreeewas purchase order, contactretease
document or written noﬁce 1o proceed. - - . : »
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‘State of Arizona.
State Procurement Office:

| cgntractAmend ménf N

ContractNe. ADSPO10A3851 | | 100N 15™Averue, Sute 201
' | 1oF1 Phoénix; AZ 85007

AmendmentNo.: Three

CONTRACTOR:

KFORCE

3131E. Came!baqk Road, Suite 225
Phoenix, AZ 85016

© GCONTACT: ‘Gourtney Cifford | GONTACE: Gonnie Schneider
PHONE; 6027
_EWAIL: wﬁﬁod@gﬂ:am . L ?  EMM.. connleﬁcmwe@zdnagov

100 N. 157 Avenue, Sulte:201
 Phoenix, AZ 85007

A117 © | PHONE:  {602)542-9190

Temporary Staffing Services.

. Section'3, of the SPECIAL TERKIS AND CONDITIONS; ADMINISTRATIVE FEE/USAGE has been réplaced in its

enttrety \mfh the follawing clai

ifying language:

3. ADIMINISTRATIVE FEE/USAGE

1.

Cmﬁ'aetor shall assessan admmstrahve fee In the amount:of ohe(1%) against all contract sales 1o members of the:
v g C ~ including cities, counties, -school districts and omemualiﬁedmembemm
admmisﬁatmfeeiscdcnbtaiagamﬂaﬂaabsunderﬁwoanh'entminusanyta)eesorf“‘ story fees; minus any
Jits; iféa ‘:mdﬂﬂeﬂ(nmaumtpnae&mu iaied st oF _

: Atitsoption, mesmnﬂyﬁmndWWﬂwappMmyo?ﬂﬁsfee MSMESM&M%W(SG}WM

jing this option.

The Administrative Fée shall be a pattofﬁneContracﬁor‘sumtpcms and Isinot to be charged directy to the:
oustomerin the forin.of a.seéparats liné Hem: Statewide cordracts shall nmmseparatspnwsfor&‘»tate Agency
cusfomets and State Purchasing coéperatwe customars.

fing ail-contract sales. The proper Usage Report Forms:

it Hsib. a2 GovIContatdor Respur ast AnyahemdﬁeQuaMUsegeRequrmatshaﬂ
bzapprovedbytbe?mwmnt wmmdmmamamr_aq, rferly Usage Beport

indicating: mmstsdosshmlbesubmiﬂedtos&sfym A not require: 2

répnrdngwﬁ:&y memnmshaﬂpmvwakem&edusm;mde!aﬂmaﬂMT"_( s against this:

Apon reques

“Phe ap;ﬂhﬁhie}\dmmiﬁ;:aﬁve Fea shall'be submitied, along with & Quarterly Usage Repbmciﬁe State .
Procurernent OfIce mmmmmmdmmm the end of each calendar quarter. Adminisirative
Fees shall be subsitted to the following address;

Arkonaaapamaema Adminisiration

Pmem AZ asqoz




2

3

4.

5

January through March (FY Q3) - Due by April- 30
Agritthrough June (FY G4y~ Dide by July 31

7. Contractor's failure 1o remit accurste administrative fees:and quarterﬁj usage reports in.a fimely manner consistent
‘with:the contract’s requirements may result in the State exercising any recourse available under the contract of as

provided forhy law..
Séction 10; of the SPECIAL TERMS AND: COND!T!ONS has beer teplaced in-its: ehbreiy withi the foﬂong vianfymg

language;
10, ELIGIBLE AGENCIES (STATEWIDE)

This Contract shall be for the use of 2l State. of Arizona depa , agencies, commissions and boards; In addition;
eixg;b!eismefpurchaﬁngi%operahve mem afs pigy partic pate ‘st thisir discrétion. in ordér 1o participate in this contract,
i ; dintoa Cooperativa Piirchasing Agreement’ with thie Department of

i i'as ratfulnad byAﬂzona Revised Siaties § 41:2632;

ipy i the State Purchasing Cooperative I available to all Arizona political subdivisions incluging cities,

C diStticts, and special districts. Membership:is aleo: availableto all non-proﬁmrgamzattons aswelias
“governmerits, the US Federa}mmmentand’mbamams Nori-profit organizations are defined InAR:S. §

41~2631 (4):35»‘3135' nonprcﬁif orpration as desigriated by the iteral FeveAUG SBIVice urider section 501{c)3) thraugh

501(c)6).
-Séction 12:of the SPECIAL TER#S AND. commous, msumce REQU!REMEST S, Anew. Certiﬁ(ata of
lnsurance shiall be submitted for-the second Temn of the contract Wough March-31, 2018

n accordance wiith SPECIAL TEREAS ARD:CONDITIONS, Paragraphi 21, Term of Contract (Sole Ggtion), on Page 18,
the afbternartioned contrdct is hefeby extended for an MMM&yearwmd The:term of the extended contract
shall be from 313172014 to 4/1/2015..

All other terms, condifions and provisians femain unchanged.

| Thss Ganhact Ammdmentis not hmdmg agamst the Stateomﬂzma unlwssmed by an aumorized reprasenhwe

ofthe Oonmmdmaﬁ mp&dmwﬁngbyaaadhmedmprésen&ﬂve of the State.




Attachment |

State of Arizona

Solicitation No.: RFP ADSP0O13-00002527 37 100 N.15th Ave.. Suite 201
o ‘ oF Phoenix, AZ 85007
Description: Temporary Staffing Services 44

pace | State Procurement Office

OFFEROR'S KEY PERSONNEL

Answer all questions thoroughly. This Attachment shall be completed for all key personnel in the administration of any resultant
contract under this solicitation. A separate resume may be attached as supplemental information, but shall not take the place of this
attachment. Answers such as “See attached Resume” will not be accepted. If resumes are included please also reference the
position on the resume.

u Anita Pimentel

Director, Business Development

3.5 years

3.5 years

15 years experience overall

50-60%

Related Experience

[Project Name Providing Temporary Staffing to Drivetime (Client)

Job Title P
ebruary, 200
Liaison between client and Kforce working directly with client and

Arizona and Kforce. Respond to all requests; oversee recruiting efforts, submittal of

qualified candidates, and scheduling of interviews. Responsible for IT business development for State of Arizona.

Identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
corresponding solicitation/response page and paragraph number(s) within the description.

The Account Executive will assist in the delivery of temporary staffing services for the high level categories of Accounting, Call Center and Data
Entry and ensure Kforce meets the requirements of the Scope of Work (Solicitation pages 4-8). The Account Executive’s responsibilities
include:

1.) Oversee SOA contract

2) Liaison between SOA and Kforce

3) Work closely with Account Manager & recruiting team to ensure timely recruiting, interview scheduling, on boarding and Customer Quality
Care Program delivery to State of Arizona

4) Oversee Contract Usage Reports
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Solicitation No.: RFP ADSP0O13-00002527 37 | 100 N.15th Ave., Suite 201
oF Phoenix, AZ 85007
Description: Temporary Staffing Services 44 ?

pace | State Procurement Office

Account Manager Courtney Clifford
Py 1 Empl ume
Current Information

Client Relationship Representative
6 Months

6 Months

6 Months

75%

Project
Current

Dt on
Liaison with client an orce recruiting team. Oversee client request and candidate recruiting process. To include recruiting,
scheduling, on boarding candidates and client candidate relationships for durations of assigned project.

Project Name
N/A

Job Title

Identify the primary function(s) of the candidate in performing the services required by this solicitation. Indicate the
corresponding solicitation/response page and paragraph number(s) within the description.

The Account Manager will assist in the delivery of temporary staffing services for the high level categories of Accounting, Call Center and Data
Entry and ensure Kforce meets the requirements of the Scope of Work (Soficitation pages 4-8). The Account Manager's responsibilities

include:

1.) Liaison with SOA manager’s and Kforce contractors. o
2) Responsible for execution of recruiting, interview scheduling, on boarding and Quality Care Program delivery with client and contractor.

3.) Point of contact for time sheet discrepancies with client and contractor.
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State of Arizona
page | State Procurement Office
Solicitation No.: RFP ADSP013-00002527 38 100 N.15th Ave., Suite 201

Phoenix, AZ 85007

Description: Temporary Staffing Services E,’f

QUESTIONNAIRE INSTRUCTIONS:

Attach as part of your ProcureAZ proposal, a singular file in Adobe Acrobat (PDF) format named ADSEO1 3-0009mx )
[Offeror's Name] ‘Response_Questionnaire.pdf’ that contain the responses to all of the Questionnaire itemsi(“items”)
listed below.

Responding to the Proposal:
A. Include the item number when responding to each item.

B. Prepare each item response in the form indicated demonstrating your ability to satisfy the Scope of Work.

C. When an item asks Offeror to describe methods, policies, procedures or systems, describe thg logical progression
of tasks and efforts starting with the initial steps or tasks to be accomplished and continuing until all proposed tasks
are fully described.

D. Use straightforward language limited to facts, solutions to problems, and plans of proposed action.

E. Limit the use of technical language to describing technical processes.

F. Submit responses in the order listed below.

ITEMS:

1. Method of Approach:
A. Offeror shall state the specific high-level category to which they are proposing and provide a narrative of how

Offeror will effectively provide the temporary personnel services under the specific temporary staffing high-level
category. The narrative should be straightforward and limited to facts, solutions to problems, and plans of
proposed action:

XTI TT@me R0 T

Accounting
Administrative
Call Center

Data Entry
Education
Insurance

Legal

Light Industrial
Marketing
Medical / Healthcare
Special Expertise

Kforce is proposing to provide services for the following categories: Accounting; Call Center;
Data Entry; and Medical / Healthcare.

We will effectively provide temporary personnel services for these categories using our _
proprietary methodology for managing staffing programs with clients. This methodology, which
we call the Knowledge Staffing Model®", is illustrated below and has been refined over fifty years
in business.
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RELATIONSHIP
MANAGEMENT

Establishing an extensive consultant care
program and fostering client relationships 10

retain top talent and valuad clients.

As experts in talent management, we understand demand for strong technical resources is high.
Therefore, we have developed a recruiting engine designed to secure all available talent through
two avenues — active and passive. This two-pronged effort combines the power of recruiting

specialists in our branch offices and our National Recruiting Center.

o We have nearly 700 professionals focused on recruiting activities across the US. They are
based in our branch offices, are intimately connected to the markets in which they reside,
and dedicated to identifying passive candidates for our clients’ current and future needs.

o We also have an industry-leading, centralized recruiting team based in Tampa, FL. Our
National Recruiting Center is a unique service offering that consists of more than 300
professionals focused on candidate generation. These specialists work around the clock to
identify and qualify new talent. With a proven resource delivery system, our National
Recruiting Center processes 68,000 resumes and provides nearly 5,200 vetted professionals

for client openings monthly.

The combination of these two teams allows us to provide 100% coverage across the US

regardless of physical presence.
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Identification

Our powerful recruiting engine uses traditional and technology-enabled sources to continually
identify candidates for current and future client openings. Our sources allow us to identify active
candidates — professionals openly seeking a new opportunity. Our sources also reveal passive
candidates — experienced professionals who are successful in their current position, but can be
enticed to make a move for the right opportunity.

v Passive Candidate Sources . :

_ Active Candidate Sources

. Kforce’s resume database . Referrals
o Job boards o - Kforce alumni, current candidates,
. Monster, Dice, Kforce.com customers, reference checks
»  Referrals *  Research
o Kforce alumni, current o Direct recruiting and marketing lists
candidates, customers . Social media & networking
. Newspapers 0 Professional associations
. Job fairs ) Community organizations
. Professional associations . Other
. Community organizations o Subcontractors / third party firms
. Customers / Downsizings s International Specialty Solutions — foreign
. nationals fully packaged as Kforce W-2
resources and ready for assignment
Attraction

Using these sources, our powerful recruiting engine is able to provide a scalable pipeline of
candidates from which to quickly deliver the talent you require.

We are able to attract resources through:

. Diverse career opportunities . Kareforce®™™
0 Permanent placement Health and welfare benefits
0 Contract placement Paid time off
o Contract-to-hire E-learning

Retirement planning
Employee stock purchase
Discount program

Credit union membership

. High profile customers
0 National
o Local

©C O © 0 & o ©

Qualification

Our comprehensive qualification process consists of an initial phone screen, registration and
assessment, and background verifications. Registration and assessment includes the completion
of a formal application, a structured behavioral interview, skills assessment testing to validate
expertise, and a commitment to various opportunities based upon an agreed wage. Background
verifications include securing at least two professional references. At your request, it will also
include criminal background checks (local, federal, and/or international sources); social security
verification; drug screenings; education verification; as well as the verification of any required
certifications, licenses and/or security clearances.
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Selection

The Kforce team follows a disciplined delivery process to ensure that each candidate presented
for selection will be validated based on skills, compensation, and availability for the duration of
the assignment. The steps are outlined below.

s Selection ¢ Submittal to Client
o ‘Present opportunity o Confirm Decision Timeline
o Verify skills o Submit Top Candidates
o Verify Compensation Expectations o Solicit Feedback / Debrief
o Verify location = Client
o Obtain acceptance for presentation to = Candidate
client

Right Match (Offer / Acceptance)

The fi

nal step in the delivery process is on-boarding. To ensure that each candidate is prepared

for their first day on assignment we perform the following tasks:

« With the State + With the candidate
o Introduce the candidate o Confirm pay rate
o Confirm the bill rate o Review the timecard approval process
o Clarify invoice requirements o Review the expense approval process
(if applicable

Schedule Follow-up

Confirm holiday schedules o Schedule Follow-up

o Confirm holiday schedules

Relationship Management

Kforce believes that what happens after our consultants start their assignments is just as
important as any other step in our staffing program. In fact, building strong, lasting relationships
with consultants and clients might be the most important step of all. That's because the two go
hand-in-hand. So Kforce works hard to develop relationships with both our “Great People” and
our great clients.

For Our Clients

We provide a dedicated representative who will be the daily contact for questions and
prompt resolution of any issues that arise. Also, we are proactive in the management of our
consultants. Regular conference calls with your representatives and with our consultants
help to identify and correct problems before they effect productivity.

For Our Consultants

We have a proven, consistent approach to working with consultants that improves
performance, minimizes turnover, and reduces your company’s risk of co-employment
issues. We call it Kareforce®", our proprietary consultant care program.
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It begins on the consultant’s first day on the job. We meet with the consultant and the client
to clearly define goals, expectations and other requirements. This type of communication

continues throughout the assignment.

While working with Kforce, our consultants receive comprehensive health and welfare
benefits. Kforce is an industry leader in this area. Only 28 percent of the nation’s staffing

firms offer similar benefits.

We also actively work to redeploy our consultants. This allows them to focus on their
current assignment rather than looking for their next placement. Our alumni programs also
actively market consultants for other opportunities with the same organization.

B. Job Titles/Job Descriptions; Offeror shall use Attachment il to submit Job Title(s) and corresponding job

description(s) that may fall under each high-level category.

« ltis expected that when defining a lower job title and job description, it is assumed that the next higher
level, a mid-level position per se, will entail the same qualifications as an entry level plus those mid-level
qualifications. Therefore, for the next higher level job title, only the job description qualifications that
delineate the higher level position(s) from the lower position shall be explained for that higher position job

title.

We have provided our job titles and corresponding descriptions separately in Attachment lll.

C. Understanding of Offer: )

a. Offeror's response is complete and demonstrates their ability to provide the services specified in the

Scope of Work.

The State needs staffing providers that have access to professibnals with the skills and
experience you require - skills in Accounting, Call Center, Data Entry, and Medical / Healthcare.

The solution is Kforce. We bring to the State an existing nationwide database of professionals —
thousands of resumes — built over five decades. We also offer continual recruitment of new
candidates through dedicated recruiting specialists. These recruiting specialists expand our

database of professionals with skills in:

s Accounting:

o Transactional Work — professionals experienced in areas such as accounts payable,

accounts receivable, billing, payroll, and collections.
o Operational Work - professionals experienced in creating a

nd maintaining your

organizations’ financial framework. These areas include budgeting, cost accounting,
general ledger accounting, reporting (internal and external), tax compliance and

internal audit.

o Strategic Work — professionals that help you understand and make use of past
financial data and that offer projections and conclusions about the future using that
past financial data. These professionals can meet your needs in financial planning, -
risk management, mergers/acquisitions and tax planning.

« Call Center — professionals for entry level support up to advanced call center staff. Many

have experience with specific software from Sage, Seibel and others.

« Data Entry — professionals with verifiable skills for your data support needs
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e Medical / Healthcare — professionals for medical billing and collections

The fesult of our focus on these skills is a qualified professional when the need for talent arises at
the State. For example, a leading foods company was working to digest a recent dairy acquisition
by converting the purchased company's financial system from BPCS to Timberline. While
employees of the parent company were well equipped to lead this transition, someone would have
to mind the store during the conversion. It was imperative to the success of the acquisition to not
allow the backfill of work to become its own issue.

The parent company asked Kforce to provide 11 consultants to pick up routine finance and
accounting functions. Within one week, Kforce found the right matches. Just 10 days later, our
consultants had picked up the parent company's system and were maintaining the operation.
While the parent company’s staff were installing and debugging the new system, Kforce
consultants were on the scene and operating a number of critical functions, including:

« Accounts payable and receivable

+ Billing

e Spreadsheet projections

e« Order entry

+ Inventory audits

« Additional customer service functions

The company felt so much comfort in letting Kforce run things while it tested its transition, it is
considering hiring the bulk of the consultants on a permanent basis.

Offer shall provide its policies and training procedures its personnel received prior to their work
assignments.

Prior to assignment start, Kforce provides an assignment orientation session. The session also
confirms assignment logistics regarding the consultant’s assignment information (start and end
date, location, rate, hours, etc.) and any additional human resources issues.

How is the skill level of personnel determined?

The skill level of personnel is based upon the candidate’s years experience and assessment test
results.

Are assessment tests given to hired personnel?

Yes, assessment tests are given to hired personnel.

Kforce has partnered with Kenexa Prove 1t!® for objective assessment of each candidate’s
tangible skills. Prove It! offers web-based and computer-based assessment of skills and/or
knowledge and behavioral traits as well as evaluation of training needs. Prove It! allows Kforce to
identify and select the most qualified candidates for our clients. With more than 1,200
assessments available that were validated in accordance with EEOC guidelines, Prove It! helps us
expedite our hiring process while still providing that “right match” for each Kforce client.
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We have provided a sampling of the assessment tests available.

Specialty

Finance/
Accounting

Available Test Sampling
Accounting Terminology — Basic and Advanced
Accounts Payable
Accounts Receivable
Auditing
Bookkeeping — Professional
Commercial Collections
Corporate Tax Accounting
Cost Accounting
Financial Analysis
General Accounting
Revenue Accounting
General Ledger
Sarbanes-Oxley (SOX)

Microsoft Office Modules —
97/XP/2000/2003/2007/2010

Data Entry

* & o e

Basic Office Skills
Basic Computer Skills
Business Etiquette
Data Entry — Hardcopy and Onscreen (10 Key, 10
Key with Decimals, Alphanumeric, Check Number,
Inventory Database)
Software
o Microsoft Word — 97/XP/2000/2003/2007/2010 —
Normal User, Power User, Whole Test
o Microsoft Excel 97/XP/2000/2003/2007/2010 —
Normal User, Power User, Whole Test
o Microsoft Internet Explorer 5.0/6.0/8.0
o Microsoft PowerPoint
97/XP/2000/2003/2007/2010 — Normal User,
Power User, Whole Test

Call Center

Bilingual Proficiency — French Canadian/English,
German/English, Italian/English, Spanish/English
Cali Center Environment

Call Center Environment Specifics -~ Consumer
Collections, Inbound Sales Skills, Outbound Sales
Skills, Technical Support

Listening Skills

Customer Service Scenarios

Customer Service Survey

Data Entry

Telephone Etiquette

Medical /
Healthcare

Medical Billing (CMS-1500)
Medical Billing (UB-04)
Medical Billing Knowledge
Medical Collections
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D. Workplace Preparedness: Describe the process Offeror uses to ensure the workplace readiness of temporary

staff personnel, quality and timeliness of communication with the Customer.

Once a consultant is selected for an assignment, Kforce provides an assignment orientation
session. We communicate our role as the consultant’s sole employer and have the consultant
sign an acknowledgement to this effect. The session also confirms assignment logistics
regarding the consultant’s assignment information (start and end date, location, rate, hours, etc.)
and any additional human resources issues.

In addition to the consultant’s orientation, we prepare our client organization. We reiterate our
role as the consultant’s sole employer, review the guidelines we have given our consultant
regarding the assignment, review the confines of his/her behavior as it relates to the assignment,
and recap all points of contact information for your delegated Kforce account representative.

Our orientation processes serve to increase consultant productivity and reduce operational costs
and legal and financial risks for your organization.

E. Communication; Offeror shall describe how the following are addressed

a.
b.
c.

Professional appearance,
Reliability — punctuality, attendance
Recruitment process

Kforce clarifies with each requesting State agency the professional appearance and reliability
expectations upon receipt of a job order. Using these expectations, we address professional
appearance and reliability during the match process with each candidate. We reiterate
expectations during assignment orientation.

Kforce will provide regular updates during the recruitment process. We will provide feedback on
our available candidates and their skills and experience to narrow the field and make the right
match.

A. Temporary Staffing Services:

a. Provide details on your processes to accept temporary placement requests. This is the typical fulfillment
process of temporary staffing beginning with initial request from Customer to actual placement.

Once Kforce receives a requisition from the State, either by phone, email or in-person, the job
order is reviewed and approved for distribution to the recruiting team. A job order will be
approved provided it contains our required information including a list of the skills you require, a
description of the tasks to be performed, and an outline of your interview process. Once the job
order is approved, our designated representative to the State meets with the recruiting team to
discuss the position. Any additional questions from the recruiting team are clarified with the
hiring manager.

Then the recruiting team uses our front-end system to identify available talent that meets the
position’s criteria. After careful screenings and pre-interviews, the top two to three candidates
are presented to the State either verbally or physically. Prior to presentation, a candidate must be
fully packaged including a Candidate Profile Sheet, a full resume and at least two references. The
State then reviews the presented candidates, determines any needs for interviews, and then
selects the desired candidate.
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After your selection of a candidate, Kforce handles all on-boarding activities. During the
assignment, we continue to work with you to ensure your satisfaction with our consultant,
perform employee evaluations and resolve other issues as they are identified.

b. Describe your methods uséd to initially screen assignment employees.

Determining the qualifications and skills of each candidate has been and will continue to bea
hallmark for Kforce. Only by fully understanding the abilities, experience and career objectives of
each candidate can we accurately determine his or her appropriateness for your need and provide
the State with the “right match.”

Our comprehensive qualification process begins
with the phone interview. A recruiting specialist
uses this opportunity to gain a general
understanding of the candidate’s skills, related work Application
history including current employment status and
compensation, and career objectives. We aiso in-depthinterview
discuss employment eligibility, ,

location/transportation and willingness to travel.
Upon completion of the phone screen, the recruiting
specialist sets an appointment for registration and - ;
assessment if the candidate’s skills lay within our Background Verifications
core competencies.

Phone Interview

Skills Assessment

Registration and assessment encompasses the completion of a Kforce application to formally
capture past experience, a skills inventory with self-assessed proficiency rankings and wage
history. It also encompasses an in-depth interview and formal skills assessment.

‘s Kforce’s in-depth interview has a structured behavioral approach. Every office uses a
consistent format — one refined over nearly 50 years of conducting interviews. We focus on
wage expectations and any client specific cultural likes and dislikes from previous
positions. Whenever possible, we perform this interview face-to-face.

« Kforce administers skills assessments to validate expertise — specific assessments are
selected based upon information from the completed application. Assessm.ents are
completed using Prove It!®. We also utilize any assessments the State requires.

o A technical interview with one of our subject matter experts is available if additional
verification is necessary. The subject matter expert is given a full position description
and the candidate’s resume. The subject matter expert spends 20 to 30 minutes with
the candidate and evaluates his or her capabilities to accomplish the tasks outlined in
the position description. The subject matter expert then provides a personal
assessment of the candidate’s technical and communication skills and his/her opinion
as to whether the candidate can successfully perform the tasks required by the
position.

The final part of the qualification process involves background verifications. Kforce always
secures at least two professional references on Kforce-specific forms to ensure consistency
among offices. We are prepared to share these references with the State. At your request, Kforce
will also facilitate additional background information: criminal background checks, including
local, federal, and international sources; social security verification; drug screening; education
verification; as well as the verification of any required certifications, licenses and/or security
clearances.
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We use this disciplined process because providing you with validated professionals shortens
your training period, increases your productivity and, ultimately, can increase your bottom line.

¢. What is your success ratio in placing assignment employees?

The relationship we have with a client directly correlates to our success in placing temporary
employees. At the highest level of partnership Kforce has a success ratio of greater than 90%.
However, on average our success ratio is over 75%.

d. What are your sources of obtaining assignment employees?

Our powerful recruiting engine uses traditional and technology-enabled sources to continually
identify candidates for current and future client openings. Our sources allow us to identify active
candidates — professionals openly seeking a new opportunity. Our sources also reveal passive
candidates — experienced professionals who are successful in their current position, but can be
enticed to make a move for the right opportunity.

- Active Candidate Sources . Passive Candidate Sources .

» Kforce’s resume database + Referrals
« Job boards o Kforce alumni, current candidates,
o Monster, Dice, Kforce.com customers, reference checks
+ Referrals * Research
o Kforce alumni, current o Direct recruiting and marketing lists
candidates, customers » Social media & networking
+ Newspapers o Professional associations
« Job fairs o Community organizations
. e e Other
* Professm.nal asso?lat.lons o Subcontractors / third party firms
 Community organizations o International Specialty Solutions —
+ Customers / Downsizings foreign nationals fully packaged as
Kforce W-2 resources and ready for
assignment

Using these sources, our powerful recruiting engine is able to provide a scalable pipeline of
candidates from which to quickly deliver the talent you require.

e. What is the turnover rate of your assignment employees?

While recruitment and retention are two very distinct processes, there is an underlying
relationship between the two. The factors that draw candidates to Kforce are the same factors
that keep them with us year after year. A large number of our consultants have been with Kforce
for more than five years. Why, because we offer an impressive benefits package, free training
opportunities, and most importantly we invest time and attention into our consultants. We get to
know and understand our consultants’ expectations and professional goals through consistent
contact. We strive for the “right match” between client and consultant every time we make a
placement because anything less would be a disservice to both parties.
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We have a robust consultant care program dedicated to ensuring a rewarding emponmeht
experience from on-boarding to assignment completion. As such, Kforce has implemented a
variety of programs which all have had a positive impact on our retention rate which is less than
10%.

What type of training is provided to your assignment employees?

As a staff augmentation firm, Kforce is committed to the right match. This means we present
candidates who possess verifiable skills and experience which correspond to the requirements of
each position. That said we recognize the value to Kforce and our clients of continued
professional development. Therefore, we offer our consultants access to more than 6,000 online
courses through Kforce University, powered by Skillsoft.

All active consultants have access to Kforce University within one week of hire. The program
remains available for 30 days after assignment completion so our consultants have the ability to
learn new skills and/or sharpen existing skills while Kforce works to redeploy them.

Kforce University is powered by Skillsoft (a leading provider of on-demand e-learning). The
course library includes more than 6,000 titles. Classes are both skill-based and concept-based.
Also available are 1,200 on-demand videos featuring top business leaders and best-selling
authors and more than 25,000 online business books, summaries and reports.

Recognized benefits of Kforce University include:

» Easy Accessibility: Courses are available 24 hours a day, seven days a week from any
internet accessible computer.

o Personalized Learning Profile: Consultants take a brief assessment to determine their
subject knowledge and begin learning at the appropriate level.

« Mentoring: Kforce University offers live, online mentoring 24x7 via live chat or email.

« Increased Marketability: Consultants who have taken e-learning courses to gain new skills
and expand their knowledge base also increase the likelihood of assignment extensions,
conversion to permanent status, and future, higher level assignments.

+ Large Selection of Courses: more than 6,000 courses are available such as:

Skill
Category Curriculums / Course Series

Finance/ e Auditing (internal, external)

Accounting o Accounting (Cost, Business, and Finance)
o Financial Statements

General + Customer Service
¢ Communication
« Microsoft Office (Beginner/Advanced for Word,

Excel, PowerPoint, Access, Outlook, etc.)

g. To what extent is customer satisfaction measured and reported and what methods of determining customer
satisfaction are used?

Customer Satisfaction assessments are obtained one of two ways - at the assignment level and
through our Customer First Program.
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At the assignment level, we solicit feedback from hiring managers to gauge satisfaction with our
performance on a regular basis. The schedule may be customized; however, we recommend
quarterly review meetings. Where action is required, we create and implement a plan to improve
performance that meets or exceeds contracted service commitments.

Kforce also has a program, Customer First, that formally reviews a client’s experiences with
Kforce. Using an assessment questionnaire, Kforce conducts face-to-face meetings with key
clients to specifically discuss our processes. The assessment discussion focuses on an
identification of the client’s expectations from a staffing firm and Kforce’s current performance
against them. Processes discussed include how Kforce gains an understanding of their
business’ culture and goals, how we resolve resource challenges through custom solutions and
whether our communications are timely and professional. From this feedback, we are able to
develop strategies to enhance our training or improve our processes, where needed.

h. Discuss how you will ensure timely payments to your temporary staff.

j-

Kforce employs both hourly and salaried consultants. All consultants must submit a timecard
weekly with approval from the client manager. Hourly consultants are paid based upon their
hours worked each week and in accordance with state and federal wage laws. Our salaried
consultants are paid weekly based upon their annual income; timecards are still required for
proper client billing. Payroll processing runs one week in arrears of hours worked.

Kforce offers two preferred methods for issuing consultant pay. Consultants can choose either
direct deposit or the Kforce TotalPay Card. The TotalPay Card is a Visa branded pre-paid debit
card. Enroliment is required for participation in these programs. If direct deposit or the TotalPay
Card cannot accommodate a specific consultant's pay requirement, payroll checks may be used.

Please provide Offeror's standard response times to telephone or voice mail messages from Customer.

Kforce's standard response time to telephone or voicemail messages is four (4) business hours.

What is the Offeror’s standard process and timeframe in reporting to Customer of temporary staff absences
and same-day replacement if requested?

Kforce notifies the hiring manager via telephone immediately upon notification from the
consultant of an absence. We will discuss resource options during the notification call if same-
day replacement is requested.

2. Capacity of Offeror: Offeror's shall describe their organizational capacity to support the State and its Customer
under any resultant contract.
A. Subcontracting: Offeror's shall describe their Subcontractors used in the provision of the Services. Offeror's
shall provide evidence of their training, experience and performance supporting similar Customers. Offeror's
shall include Subcontractor Key Personnel as part of Attachment |.

Kforce provides our own workforce and does not intend to use subcontractors in support of the
proposed temporary staffing services.
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B. Offeror_Organization: Offeror's total organization, management and ownership structure. Include an

organizational chart clearly delineating each entity within the organization

Kforce is publicly traded on the NASDAQ under the symbol KFRC and we do not have any
majority stockholders. Our operating structure offers corporate-owned field offices and
centralized back-office functions. Each field office is aligned to a regional market led by a team of
senior managers that has the flexibility to align resources appropriately to win and retain
business. All senior leaders report to an executive committee member. The executive committee
makes overarching decisions for the corporation and develops policies and procedures. We have
found that this structure provides the best of both worlds — a local team that has been empowered
to make decisions that are best for its clients and a corporate team supporting the local team for
all critical processes — payroll, HR, automation and operations among others.

Our corporate organization chart follows and illustrates our corporate alignment.
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David Dunkel
Chairman & Chief Executive Officer, Kforce Inc.

Joseph Liberatore
President, Kforce Inc.

I

Field Sales & Mike Ettore Dave Kelly Kforce Government Solutions

Delivery Organization Chief Services Officer Chief Financial Officer Larry Grant, President

I__! [
[ ]
Operations In ternfailn::::rance Peter Alonso
Technology Services Legal Chief Talent Officer Human Resources
Training
l_____ Recognition

Technology / Finance & Accounting

Kye Mitchell
Chief Operations Officer, East

Jeffrey Neal
Chief Operations Officer, West

Randy Marmon
Chief Customer Officer

New England Market
Boston, MA
Burlington ,MA
Westborough, MA
Hartford, CT
Sheiton, CT
Providence, RI

Greater NY & Philly Market
New York, NY
Stamford, CT
Iselin, NJ
Parsippany, NJ
King of Prussia, PA
Wilmington, DE

Great Lakes Market
Detroit, M|
Grand Rapids, M!
Indianapolis, IN

Chicago Market
Chicago, IL
Schaumberg, IL

M

Capitol & Mid-Atlantic Market
Baltimore, MD
Reston, VA
Washington, DC
Charlotte, NC
Raleigh, NC

Atlanta, GA Market

Central Florida Market
Tampa
Orlando

South Florida Market
Ft. Lauderdale

Three Rivers Market
Pittsburgh, PA
Cleveland, OH
Columbus, OH

Ohio Valley Market
Dayton, OH
Cincinnati, OH
Louisville, KY

Midwest Market

Minneapolis, MN
Milwaukee, Wi
Madison, W

W. Des Moines, 1A

Heartland Market

St Louis, MO
Kansas City, KS

Texas Market

Austin
Dallas

Ft Worth
Houston
San Antonio

Northwest Market

Denver, CO

Salt Lake City, UT
San Francisco, CA
San Jose, CA
Westlake Village, CA
Bellevue, WA
Portland, OR

Southwest Market

Culver City, CA
Encino, CA
Irvine, CA

San Diego, CA
Phoenix, AZ

Strategic Accounts
SAM! Farrell, Chief Sales Officer

National Recruiting Center
Graig Paglieri, Chief Delivery Officer

|| Kforce Global Solutions
Tony Hartman, Executive Vice President

Kforce Healthcare Salutions
Keith Fulmer, Executive Vice President

Kforce Healthcare
Peggy Pricher, President HIM
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C. Experience / Background: Disclose education as it relates to providing services, expertise and experience (this
shall relate to subcontractors as well) pertaining to the staff that will be providing services in a possible resuitant
contract.

a. Provide a brief history of the organization which shall include substantial evidence your company has
provided these types of services, include customer names, project details, start/complete dates and
description of services provided, issues and description of how issues were resolved.

Originally two separate companies, Kforce was formed through the marriage of Source Services
(Source) and Romac & Associates (Romac). Source opened its doors in 1962 as an employee-
owned staffing company whose primary placements were in engineering, finance and electronic
data processing (IT in its infancy). Romac was formed as a franchise business in 1966,
metamorphosing into a wholly owned structure by 1995. In 1998 Romac acquired Source
Services and changed its name to Kforce to more accurately reflect its market position of
providing knowledgeworkers — a KnowledgeForce® — a Kforce of intellectual capital to the
marketplace.

Today, Kforce is headquartered in Tampa, Florida and maintains a core team of 2,000 employees.
We are a publicly held corporation, successfully trading on the NASDAQ (KFRC) for more than 10
years. We offer 50 years of experience, knowledge, and dedication to meet the staffing needs of
our clients by delivering the right match with exceptional service.

At Kforce, Great People = Great Results® in each of our specialty skills areas: Technology,
Finance & Accounting, plus Health Information Management through a subsidiary.

Specifically, Kforce has been providing finance, accounting, data entry, call center and medical /
healthcare professionals for more than two decades. Our revenue from the services we propose
to provide the State exceeded $150 million annually for the past three years.

The clients beldw represent our recent experience and success providing services in the Arizona
marketplace. Due to confidentiality agreements in effect, we have limited our examples to three.

Client 1 — DriveTime
« Relationship period (contract/project dates): 2004 to current

« Services provided: contract/temporary staffing services for finance/accounting and call
center

Kforce began partnering with DriveTime in 2004 to provide accounting and finance staffing
services. Over the years, we have successfully filled numerous accounting positions with
DriveTime including Staff Accountants, Senior Accountants, Accounting Analysts, Accounting
Clerks, Accounts Payable Clerks, Accounts Receivable Cash Balancing Clerks, Accounting
Assistants, Payroll Specialists, Credit Specialists, Collections Representatives, Senior Financial
Reporting Accountant, Internal Auditors, and Treasury Controller.
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Due to Kforce distinguishing itself on the Accounting side through both exceptional service and
exceptional performance / success, the client approached Kforce in August of 2010 to propose
expanding the partnership to not only staff the company'’s accounting and finance positions but
to also staff the company’s significant back-office call center operations located in Mesa, AZ.
Since then, we have filled numerous call center positions including collections, customer
service/dispute resolution, customer service representatives, administrative professionals,
Internet sales, underwriting review specialists, title servicing specialists, customer service
supervisors, loan servicing representatives, and other call center roles. Kforce is consistently
requested to staff 20+ positions on a monthly basis and has been providing these services
consistently since 2010. To make this process seamless for the client and to achieve maximum

~ efficiency for our client, Kforce pre-screens all candidates with in-person interviews before then
conducting interview days at the client’s Mesa Call Center site either once or twice a week,
providing the top 12 candidates pre-selected by Kforce for each interview day. Kforce always has
its own representative on-site at each interview day each week to coordinate the interview day
and deal with any issues immediately that might arise. Hiring decisions by the client to determine
what contractors to bring on-board are made the same day as interviews with drug tests also
occurring simultaneously. DriveTime has been so pleased with Kforce’s solutions approach to
the client’s staffing challenges as well as our disciplined process and overall project success
relative to our competitors that DriveTime requested we transition into a truly exclusive staffing
relationship in late 2012 with the Mesa Call Center Operations. We continue to successfully
provide staffing services to DriveTime currently and have over 44 consultants billing with
DriveTime in Arizona.

Client 2 —Colony American (joint venture between Colony Capital & Vineyard
Homes)
« Relationship period (contract/project dates): March 2011 to current

» Services provided: contract/temporary staffing services for finance/accounting and
information technology

Kforce began partnering with Vineyard Homes in March of 2011 to provide accounting and finance
staffing services as well as data entry staffing services and even technology. Positions
successfully filled by Kforce included collections associates, data entry associates, junior
financial analyst, and assistant controller. In early 2012, Vineyard Homes entered into a joint
venture with Colony Capital to form a new company named Colony American. Colony American
has significant capital funding and was tasked with quickly setting up an accounting and.
corporate infrastructure from scratch and ramping up its business in a very short period of time.
The company has already acquired over 5,000 homes in over a year for use as property
management assets. To accomplish this incredible growth in 2012 and continue planned growth
for 2013, tremendous human capital was needed from a true staffing partner that is solutions
oriented. Kforce has answered that call in partnering with Colony American. Since expanding the
partnership with Vineyard to additionally work with Colony American beginning in the spring of
2012, Kforce has successfully filled numerous roles including property accountants, treasury
manager, accounts payable manager, accounting managers, reports analysts, controls
documentation consultants, accounts payable coordinators, controller, project accountants, Yardi
consultant, accounts receivable specialists, interim assistant controller, interim controller, and
treasury analysts. It's notable that Kforce has also provided Technology staffing services as well
placing the chief information officer, desktop support, technical support, .NET programmers, SQL
developers, change manager, etc.
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Beginning in September of 2012 through present, Colony American was experiencing significant
challenges in needing to quickly add staffing resources for some significant projects with very
pressing deadlines. Kforce partnered with Colony American to scope out project needs and in
fact worked together with our client to change the consultant selection process for temporary
needs. Kforce now uses a direct fill program at Colony American where our recruiting team and
account managers are fully responsible for recruiting/identifying, screening, and selecting the
best talent for each position (no interview or resume review is required by Colony American).
There is an eight hour guarantee in the event a replacement resource is needed. This solution to
change to have Kforce select the candidate has resulted in significant time savings and further
project efficiencies for DriveTime as well as tremendous client satisfaction. We continue to
successfully partner and provide staffing services to Colony American currently and presently
have 18 consultants billing with Colony American in the accounting and finance space alone.

Client 3 — Dignity Health
« Relationship period (contract/project dates): 2012 to current in Arizona

o Services provided: contract/temporary staffing services for finance/accounting, call center,
data entry and medical / healthcare '

Dignity Health is a family of more than 60,000 caregivers and staff that are delivering excellent
care to diverse communities across 17 states. Dignity Health is the fifth largest hospital provider
in the nation. Within the state of Arizona, Dignity Health has three hospitals and 19 other non-
hospital health care entities. Kforce began partnering with Dignity Health in July 2012 to provide
staffing services in Arizona. We have worked with Dignity on humerous needs including
customer service representatives, data entry associates, medical billers, accounts receivable
cash applications, and collectors within the Patient Financial Services teams.

We have also found great success in servicing some teams at Dignity Health with our direct fili
process, where our recruiting team and account managers are fully responsible not only for
recruiting / identifying / screening candidates, but also selecting the best talent for each position.
With our direct fill process no interview or resume review is required by Dignity Health and Kforce
offers an eight hour working guarantee in the event a replacement resource is needed. Our direct
fill solution changes the candidate selection process; Kforce owns the final selection. This
process results in significant time savings and efficiencies for our client as well as great client
satisfaction.

Additionally, Kforce is responsible for conducting all background and credit checks on
prospective Dignity Health consultants and also adjudicating those results based on Dignity’s
standards. Kforce continues to successfully partner and provide staffing services to Dignity
Health presently and we currently have five consultants assigned.

. Submit a description of services provided to other govemnment entities (within and/or outside of
Arizona) requesting a similar scope. Provide extensive details of those services provided as they
compare with those described within this Solicitation.

Kforce has more than five years providing temporary staffing services to state and local
governments in the categories proposed. To illustrate our overall experience providing the
proposed services, we have provided our revenue for the past five years:

* 2008 - $812,998

* 2009 -$616,392

e 2010 -$916,118
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» 2011 -$922,388
o 2012 -9$1,584,736

The clients we have serviced included but are not limited to:

« City of Alexandria (VA), School District - We have provided services since 2008 including an

internal auditor, financial analysts, data analysts and a director of budgeting.

« City of Bridgeport (CT), Housing Authority — We have provided services since 2010
including accountants.

« City of Casselberry (FL) — We have provided services since 2009 including accounts payable

specialists, a budget analyst and a senior staff accountant.

« City of Chicago (IL) - We have provided services since 2012 including senior grant
accountants and an accounting assistant.

« State of California University System — We have provided services for ten years. Most
recently we have provided professionals for billing and collections for the University of
California, Los Angeles Health System.

« State of Indiana — We have provided services for ten years. Most recently we have provided

accountants.

« State of Maryland, University of Maryland — We have provided services since 2006 including

accounts payable specialists, payroll processors, payroll supervisor, accountants and
senior accountants, financial analysts, and a data entry specialist.

D. Legal: Is Offeror involved in any legal proceedings, lawsuits or governmental regulatory actions taken or
pending, and any contractual demands for assurance regarding the provision of similar services?

M ves
(List any past and/or pending litigation or disputes relating to the services described herein with
which your company has been involved within the last five (5) years. The list shall include the
other company’s name, name of the project, the nature of the litigation, and the current status of
the dispute. Also list any contractual demands for assurance regarding the provision of similar
services).

0O NO

Kforce and its subsidiaries (Kforce) have not been involved as a defendant in any criminal cases.

Kforce is from time to time named as a defendant in civil litigation in the ordinary course of its
business. These cases mainly consist of employment-related claims and allegations typical of
those encountered by large employers in the United States. When necessary, Kforce’s Employee
Relations and Legal Departments will partner with the client to ensure appropriate handling and

resolution of such claims. Kforce is proud of its commitment to Equal Employment Opportunity,
as demonstrated by consistently favorable outcomes in such matters over the last 5 years.

Kforce is also from time to time involved as a defendant in other matters including profe_ssional
liability claims, contract disputes, fidelity claims, and casualty claims (such as automobile
accidents).
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None of the pending claims are deemed to be material to Kforce’s financial condition, anq none
are expected to impact Kforce’s relationship with the State.

Price Submission.

a. Offeror's are to submit in ProcureAZ their hourly rate using the Unit Cost field, additionally use the Alternate
description field following format: Category — Job Title - Job Description for each temporary staff position
being proposed.

If additional line items are required, provide a Microsoft Excel spreadsheet (.xIs) or (.xlsx) in the following field
format.

Category — Job Title - Job Description — hourly rate

We have provided our hourly rates separately in a Microsoft Excel spreadsheet.

b. If applicable, provide overtime, holiday and/or shift differential pay in this section (b) below.

Overtime pay is calcuiated at one and a half times the regular pay. Holiday and shift differential
pay are not applicable to the positions we provide.
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Attachment III — Job Titles and Job Descriptions

Scope of Work
Reference #

JOB TITLE

JOB DESCRIPTION

(Insert additional Rows as needed under each category for subcategory job titles and job descriptioéls)

NOTE: When transitioning from an entry level position to mid-level, etc., Offeror shall ONLY reflect what additional duties or
qualifications are involved in the higher position as describe in Section 1B “Method of Approach” on Attachment II1.

3.1.1 - Accounting

Minimal Duties

General Duties & Qualifications include the following at a minimum —
Knowledge of Generally Accepted Accounting Principles (GAAP); Knowledge of
basic office equipment including a 10-key calculator, Familiarity or knowledge of
basic accounting/bookkeeping terminology and concepts, Knowledge of
computerized/automated accounting systems, Balancing calculated totals with
receipts, posting credit or debit detail to accounting ledgers (e.g., receivables,
payables, general ledger), Verifying the accuracy of vouchers, purchase orders,
invoices or payments, Gathering data or researching; Must possess analytical
skills, Performing various clerical duties. Offeror may add positions as applicable
to this high-level category.

ACCOUNTING

ACCOUNTING,
STAFF

Responsibilities include preparing journal entries, account reconciliation, as well as
documenting and evaluating current procedures. Areas of focus include general
accounting, fixed assets, and trend analysis. Other duties include review and
reconciliation of balance sheets and income statements. Demonstrates initiative in
understanding process flows and controls.

ACCOUNTING

ACCOUNTING,
SENIOR

Reviews, prepares, and posts journal entries, general ledger reconciliation, balance
sheet reconciliation and analysis, month/year end close. Reviews and analyzes
financial statements, and assists with projects. Provides assistance to internal and
external audit functions, including preparation of audit schedules.

ACCOUNTING

TECHNICAL
ACCOUNTING
SPECIALIST

Research new standards established by the Financial Accounting Standards Board
(FASB) to assist in determining company position. Assist Technical Accounting
Manager in consulting with SEC reporting group and top accounting executives to
create memos around new standards.

ACCOUNTING

BOOKKEEPER,
FULL CHARGE

Records organization's business transactions and retains all accounting records.
Independently prepares a trial balance and is capable of working with accounts
payable, accounts receivable and payroll. Can prepare month-end journal entries and
may perform various reconciliations, including statements, invoices, vouchers, bank
and general ledger accounts. Submits reports of business financial operations. Must
be proficient with computerized accounting software and be able to produce
financial statements for review by a CPA.

ACCOUNTING

FINANCIAL
REPORTING,
SPECIALIST

Conducts technical accounting research as needed. Prepares and maintains
supporting documentation for monthly, quarterly, annual report and press releases.
Updates and collects business unit reporting packages, helps prepare 10-Q/10-K,
and ad hoc financial reporting as necessary.

ACCOUNTS PAYABLE

ACCOUNTS
PAYABLE,
ASSOCIATE/CLERK

Receives and reviews invoices from vendors, matches documents, codes and
batches, assembles voucher packages for approval by appropriate managers, and
processes checks to send to vendors. May perform other basic clerical duties
associated with accounts payable. May post transactions to journals, ledgers and
other records. May handle incoming calls from vendors regarding payments.
Experienced AP’s may oversee accounts payable recordkeeping, supervision and
recording of amounts due, verification of invoices, and calculation of discounts.
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Receives cash payments and applies credit to customer accounts. May be involved
in making collection calls and following up on payments. Follows established

ACCOUNTS procedures for processing receipts and cash, sorts and files documents after posting.
ACCOUNTS RECEIVABLE, May prepare bank deposits, oversee accounts receivable recordkeeping, ensure cash
RECEIVABLE ASSOCIATE/CLERK | receipts, claims, or unpaid invoices are accounted for properly.
Works directly for a credit manager and performs the task of recovering payments
COMMERCIAL from delinquent customers. Responsibilities and compensation can vary greatly
COLLECTIONS, depending on size of company and organizational structure from business to
COLLECTIONS SPECIALIST business.
Responsible for servicing inbound and outbound collection telephone calls, possibly
CONSUMER using an automated dialer and call distribution system. Responsible for negotiating
COLLECTIONS late payment arrangements on delinquent balances. Adheres to collection policies
COLLECTIONS SPECIALIST and procedures.
CREDIT ANALYSIS, | Works under the direction of a senior analyst or manager in collection activity and
CREDIT STAFF credit approval practices.
CREDIT ANALYSIS, | Supervises in collection follow-up, operations, management of credit approval
CREDIT SENIOR practices and analyses of collection/audit activity.
Works at the direction of a senior analyst or manager in performing various
FINANCIAL financial or budget analyses in the areas of profit planning, capital expenditures,
FINANCE ANALYSIS, STAFF investments, cash flow budgeting and acquisitions.
FINANCIAL Supervises the staff in performing financial/economic analyses of new projects and
FINANCE ANALYSIS, SENIOR | analyses of merger and corporate growth policies. :
‘ Evaluates the impact, return, and costs presented by work process improvement
opportunities. Participates in business planning, needs analysis and business risk
BUSINESS assessment; leads process redesign; and consults with the customer on how to best
FINANCE ANALYST support their area through the effective use of technology.
FUNCTIONAL Typically acts in a liaison capacity between the accounting end-users and the
BUSINESS technical systems departments. Assists in the design of new reports and
FINANCIAL SYSTEMS | ANALYST enhancements to existing systems.
Works under the direction of a senior auditor or manager in conducting compliance
: audits to verify accuracy of records of internal control, policies and procedures and
INTERNAL AUDIT, | accounting systems. Compiles audit findings and recommendations for
INTERNAL AUDIT STAFF modifications and improvements to systems and procedures.
Supervises the testing of internal control and accounting systems. Conducts
complex audit projects, statistical samples of document approval, performs tests to
uncover defalcations and performs operational audits for profit improvement
recommendations. Reviews records for accuracy and conformance to standards.
INTERNAL AUDIT, | Inspects financial or operational information to ensure procedures are cotrect and
INTERNAL AUDIT SENIOR appropriate.
Sets up new employees’ accounts and handles pay rates, time cards, processes
checks, withholding amounts and insurance coverage. Compiles, prepares and
maintains payroll reports and statistics. May also become involved with employee
PAYROLL, benefits or human resources issues. Experienced Payroll clerks may process special
PAYROLL ASSOCIATE checks, review, edit and make corrections and adjustments as needed.
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3.1.2 — Administrative /
Clerical

Minimal Duties

General Duties & Qualifications include the following at a minimum - Knowledge
of various office equipment including postage meter and 10-key calculator,
Ability to accurately count materials / items, Knowledge of standard filing
systems, Ability to do detailed work, Ability to perform simple mathematical
calculations, Ability to follow instructions, Sorting and filing materials according
to an alphabetic, numeric or color-coded system, Creating lists or directories,
Verifying information on forms. Producing memos, letters, lists, reports, etc., from
handwritten, typewritten or printed drafts, sorting and filing materials,
Photocopying / using a facsimile machine; Ability to produce documents
following company standards, Ability to proof and correct errors in documents,
Knowledge of standard and electronic filing systems, Personal computer (PC),
Photocopy machine, Printer and 10-Key calculator. Proficient at grammar,
spelling, punctuation, and proofreading. Offeror may add positions as applicable
to this high-level category.

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

3.1.3 — Call Center

Minimal Duties

General Duties & Qualifications include the following at a minimum - Knowledge
of basic office equipment including a personal computer, electronic key system
(EKS), telephone and headset, Ability to communicate and record information
accurately, Ability to question others to determine specific needs, Ability to deal
with people patiently, Ability to proofread and correct errors, Receive and place
telephone calls, Fill out and verify information on forms or records, Proofread to
verify that forms are completed properly. Offeror may add positions as applicable
to this high-level category.

COLLECTIONS

CONSUMER
COLLECTIONS
SPECIALIST

Responsible for servicing inbound and outbound collection telephone calls, possibly
using an automated dialer and call distribution system. Responsible for negotiating
late payment arrangements on delinquent balances. Adheres to collection policies
and procedures.

COLLECTIONS

COMMERCIAL
COLLECTIONS,
SPECIALIST

Works directly for a credit manager and performs the task of recovering payments
from delinquent customers. Responsibilities and compensation can vary greatly
depending on size of company and organizational structure from business to
business.

CUSTOMER SERVICE

CUSTOMER
SERVICE

REPRESENTATIVE

Receives a high volume of incoming phone calls and respond to inquiries in a
manner which meets high quality, productivity and other performance standards.
Provides information regarding products and services, and responds to other types
of inquiries. Responds to customer complaints in a professional manner; attempting
to resolve complaints successfully in accordance with established guidelines.
Informs supervision/management of all unresolved complaints

CUSTOMER SERVICE

HELP DESK
ANALYST

Responsibilities include consulting with users and developing needs assessments for
complex systems hardware and software needs and sourcing.

Analyzes systems issues and provides first, second, and third tier technical support
to end users on complex issues regarding computer operations and networks,
installation, setups, error messages, on-line transactions, system status, and
downtime procedures, etc. Participates in problem/change management activities to
minimize impact of service disruptions on end users. Undergraduate studies in
computer science management information systems, business administration, or
related field is preferred.
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3.1.4 - Data Entry Minimal Duties General Duties & Qualifications include the following at a minimum - Knowledge
of basic office equipment including personal computer / CRT, mainframe and 10-

Key calculator, Ability to follow instructions, Ability to perform repetitive work,
Ability to do detailed work, Ability to proofread and correct errors, Inputting
information into a computer, Accessing information from a computer, Verifying
information on a screen, Performing various clerical duties. Responsible for
editing, processing (data entry) and distribution of raw source documents; Consults
with supervisor in providing needed information for keying process; Adheres to
strict batch processing schedule to meet deadlines; Skills/Qualifications: Data
Entry Skills, Typing, Confidentiality, Attention to Detail, Thoroughness,
Independence, Documentation Skills, Problem Solving, Analyzing Information ,
Dependability, Results Driven. Offeror may add positions as applicable to this
high-level category.

DATA ENTRY DATA ENTRY Maintains database by entering new and updated customer and account
CLERK information.
Not applicable Not applicable Not applicable

3.1.5 — Education

Minimal Duties

General Duties & Qualifications include the following at a minimum - Bachelor’s
degree from an accredited institution with a valid Arizona teaching, administrative
or substitute teacher certificate, Ability to follow pre-developed lesson plans,
Ability to establish and maintain a quality learning environment, Ability to verbally
communicate learning concepts, Ability to work within the guidelines and policies
of school administration, Ability to remain on feet for long periods of time,
Organizational ability, Patience, Desire to work with children. Offeror may add
positions as applicable to this high-level category.

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

3.1.6 — Insurance

Minimal Duties

General Duties & Qualifications include the following at a minimum -
Considerable knowledge of insurance industry and medical terminology, ability to
understand, investigate, negotiate, settle , analyze and evaluate information from
_engineers, architects, contractors, accountants, CPAs, physicians, etc., Ability to
interpret and apply Federal and State statutes, rules, and policies and procedures of
State government, universities and county court systems and the legal rules of civil
procedures in both Federal and State lawsuits, Skill in customer service and
interpersonal relations as applied to contracts with other agency staff,
representatives of other governmental agencies, carriers, medical providers,
claimant's dependents, employers, attorneys and the public, Skill in negotiating
claim settlements with claimants, attorneys and/or third parties, Skill in written and
oral communication, Skill in electronic communications including claim evaluation
reports, Skill in planning, organizing, interpreting and analyzing complex legal,
medical, economic, accident reconstruction and contractual situations to reach
logical conclusions and reasonable recommendations, Knowledge of labor market
conditions, Knowledge of State government, structure and functions, Knowledge
of insurance industry and medical terminology. Valid Arizona driver’s license.
Offeror may add positions as applicable to this high-level category.

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable
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3.1.7 — Legal Minimal Duties General Duties & Qualifications include the following at a minimum - Knowledge

of legal terminology and legal environment required, Producing documents such as
letters, memos, proposals and statistical material, Transcribing shorthand notes,
Transcribing from voice recordings, Proofreading and correcting documents,
Placing, receiving and routing phone calls, Scheduling appointments, Making
travel or meeting arrangements, Handling incoming and outgoing mail, Compiling
information and record keeping, Photocopying / using a facsimile machine,
Performing simple mathematical calculations, Ability to produce documents
following company standards, Ability to proofread and correct errors in documents,
Ability to communicate clearly and accurately, Ability to use Dictation /
transcription equipment, Electric / electronic typewriter, Facsimile machine,
Personal computer (PC) and Photocopy machine. Offeror may add positions as
applicable to this high-level category.

Not applicable Not applicable Not applicable
Not applicable Not applicable Not applicable
3.1.8 - Light Industrial Minimal Duties General Duties & Qualifications include the following at a minimum - Ability to

use a variety of tools / maintenance equipment, Possess manual dexterity, Ability
to perform repetitive work, Ability to follow instructions, Ability to identify flaws
or imperfections in a product, Ability to handle large objects, Ability to transport
items weighing up to 75 pounds, Ability to accurately count materials, Ability to
walk, sit or stand for long periods of time, Knowledge of safety requirements or
procedures, Safety steel toed shoes required, possess a valid Arizona's Driver's
License as required by customer, Checking or inspecting materials / products to
make sure they meet standards, Verifying information or accessing information in
tables / lists, Counting materials and performing simple mathematical calculations,
Copying numbers, codes or other information and filling out forms, Removing dirt
and trash from work areas, Cleaning floors, sinks, toilets, bathtubs or showers,
Dusting or wiping furniture, fixtures or equipment, Maintaining company grounds,
Setting up tables, chairs or equipment, Packing materials or products into shipping
containers, Sealing or wrapping packages for shipment, Placing labels or stickers
on materials, Unpacking incoming materials, Checking materials for proper
quantities, Requesting materials from an in-house source, Ability to meet
Department of Health standards for food workers, Washing dishes, pans and
utensils. Offeror may add positions as applicable to this high-level category..

Not applicable Not applicable Not applicable
Not applicable Not applicable Not applicable
3.1.9 — Marketing Minimal Duties General Duties & Qualifications include the following at a minimum - Handling

stock / supplies, Counting items / materials, Performing simple mathematical
calculations, Ability to transport items weighing up to 25 pounds, Ability to stand,
sit or walk for long periods of time, Ability to use a calculator/10-key
calculator/Cash register, Answering product questions, Distributing flyers,
samples, etc., Ability to communicate clearly and accurately, Ability to learn a
company’s products or services, Greeting and assisting visitors / delegates /
conferees who attend conventions, seminars, trade shows, exhibits or other events,
Placing, receiving and routing phone calls, Taking messages, Ability to interact
with others using tact and diplomacy, Ability to deal with people patiently, Ability
to record information. Offeror may add positions as applicable to this high-level
category. i
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Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

3.1.10 — Medical /
Healthcare

Minimal Duties

of medical terminology and medical environment required, Knowledge of basic

totals with receipts, posting credit or debit detail to accounting ledgers (e.g.,
receivables, payables, general ledger), Verifying the accuracy of vouchers,
purchase orders, invoices or payments, Performing various clerical duties,
Knowledge of basic office equipment including microfilm / fiche camera,

follow instructions, Sorting and filing materials according to an alphabetic,

material, Transcribing shorthand notes, Transcribing from voice recordings,
Scheduling appointments, Making travel or meeting arrangements, Handling

incoming and outgoing mail, Compiling information and record keeping,
Photocopying / using a facsimile machine, Performing simple mathematical

accurately, Ability to use Facsimile machine, Personal computer (PC) and

MEDICAL BILLING &
COLLECTIONS

MEDICAL BILLER

Review patient bills for accuracy and completeness and obtain any missing
information. Knowledge of insurance guidelines especially Medicare and state
Medicaid. Follow up on unpaid claims within standard billing cycle timeframe.
Check each insurance payment is for accuracy and compliance with contract

discount. Call insurance companies regarding any discrepancy in payments if

reviewed for insurance or patient follow-up. Answer all patient or insurance
telephone inquiries pertaining to assigned accounts.

MEDICAL BILLING &
COLLECTIONS

PATIENT
FINANCIAL
SERVICES

balances on assigned accounts to determine proper course of action required to
obtain payment on accounts. Answer patient and/or insurance phone inquiries;

outstanding and delinquent accounts. Check claims to ensure proper ICD9/CPT
coding and payor rules are followed. Post insurance payments and electronic
remittances.

3.1.11 — Special
Expertise

Minimal Duties

and work in area of expertise for a minimum of three years along with a proven
track record. Must have excellent written and verbal communication skills, be
proficient in research, interpreting, and analyzing diverse data and possess the
ability to work collaboratively and independently to achieve stated goals. Must

as applicable to this high-level category.

General Duties & Qualifications include the following at a minimum - Knowledge

office equipment; Familiarity / knowledge of basic accounting terminology and
concepts, Knowledge of computerized accounting systems, Balancing calculated

microfilm / fiche reader or printer, postage meter and 10-key calculator, Ability to
accurately count materials / items, Knowledge of standard filing systems, Ability to
do detailed work, Ability to perform simple mathematical calculations, Ability to

numeric or color-coded system, Creating lists or directories, Verifying information
on forms. Producing documents such as letters, memos, proposals and statistical

Proofreading and correcting documents, Placing, receiving and routing phone calls,

calculations, Ability to produce documents following company standards, Ability
to proofread and correct errors in documents, Ability to communicate clearly and

Printer/Copier Offeror may add positions as applicable to this high-level category.

necessary. Identify and bill secondary or tertiary insurances. All accounts are to be

Responsible for the collection of accounts receivable. Assessment of outstanding

utilize claims software to check status of claim, submission history and eligibility.
Contact insurance payers regarding outstanding account receivables. Follow-up on

General Duties & Qualifications include following — Knowledge of standard office
practices, procedures, equipment and adult learning techniques. Bachelor’s degree

possess excellent problem solving skills. Responds quickly to customer requests
and handle stressful situations in a professional manner. Offeror may add positions




Attachment lll

State of Arizona

pace | State Procurement Office

Solicitation No.: RFP ADSPO13-00002527 41~ | 100 N.15th Ave., Suite 201

OF Phoenix, AZ 85007
Description: Temporary Staffing Services - : 44
Not applicable Not applicable Not applicable
Not applicable Not applicable Not applicable

(End of Solicitation)




Category Sub-category Joh Title Job Description Hourly Rate
Responsibilities include preparing joual entries, account reconciliation, as well as documenting and evaluating current
procedures. Areas of focus include general accounting, fixed assets, and trend analysis. Other duties inciude review and
311 ACCOUNTING, reconciliation of balance sheets and income statements. Demonstrates initiative in understanding process flows and
ACCOUNTING JACCOUNTING |STAFF controls. $ 37.10
Reviews, prepares, and posts journal entries, general ledger reconciliation, balance sheet reconciliation and analysis,
3.1.1 ACCOUNTING, month/year end close. Reviews and analyzes financial statements, and assists with projects. Provides assistance to
ACCOUNTING |ACCOUNTING |SENIOR intena! and external audit functions, including preparation of audit schedules. 3 47.70
Uses professional accounting concepts and internal company policies to solve complex accounting issues including the
maintenance of internal controls. Participates in and implements monthly financial close, supervises the assignments of
the staff accountants to include general ledger, accounts payable and fixed assets. Prepares monthly management
3.1.41 ] ACCOUNTING, financial reporting package and executive summary schedules. Coordinates and facilitates the process of documenting
ACCOUNTING - [ACCOUNTING |MANAGER accounting policies and procedures. $ 59.11
Directs the corporate accounting to ensure accurate financial reporting in accordance to GAAP and SEC for a public
company. Plays key role in monitoring the financial performance of the company. Provides guidance to Vice President
on effective ways to control costs. Oversees corporate financial statement preparation and analysis in order to present to
management and outside auditors. This function includes being proactive and taking the necessary steps to ensure
3.1.1 ACCOUNTING, corporate financial underperformance is identified timely and accurately so senior management can quickly take
ACCOUNTING |ACCOUNTING |DIRECTOR corrective action. $ 71.34
TECHNICAL Research new standards established by the Financial Accounting Standards Board (FASB) to assist in determining
314 ACCOUNTING company position. Assist Technical Accounting Manager in consulting with SEC reporting group and top accounting
ACCOUNTING |ACCOUNTING |SPECIALIST executives to create memos around new standards. $ 50.95
TECHNICAL Responsible for researching and developing organizational positions on new accounting standards established by the
3141 ACCOUNTING, Financial Accounting Standards Board (FASB). Consults with top accounting executives and the SEC reporting group to
ACCOUNTING |ACCOUNTING |DIRECTOR create memos around new standards. 65.21
Records organization's business transactions and retains all accounting records. independently prepares a trial balance
and is capable of working with accounts payable, accounts receivable and payroll. Can prepare month-end journal
entries and may perform various reconciliations, including statements, invoices, vouchers, bank and general ledger
3.141 BOOKKEEPER, accounts. Submits reports of business financial operations. Must be proficient with computerized accounting software
ACCOUNTING [ACCOUNTING |FULL CHARGE and be abie to produce financial statements for review by a CPA. $ 29.33
Reports to the company controller and assists in the supervision of day-to-day collections, interpretation of accounting
data, directing budget and cost controls, financial analysis, and accounting procedures. Organizes and plans auditing
schedules. Develops policy and procedure manuals for accounting department. Oversees statutory and management
311 CONTROLLER, reporting functions, though scope varies with firm size. Reviews detailed journal entries and account analyses. May
ACCOUNTING |ACCOUNTING ]ASSISTANT assist in tax retum and financial statement preparation. $ 71.34
FINANCIAL Conducts technical accounting research as needed. Prepares and maintains supporting documentation for monthiy,
3.1.1 REPORTING, quarterly, annual report and press releases. Updates and collects business unit reporting packages, helps prepare 10-
ACCOUNTING |ACCOUNTING |SPECIALIST Q/10-K, and ad hoc financial reporting as necessary. $ 55.02
Receives and reviews invoices from vendors, matches documents, codes and batches, assembles voucher packages
for approval by appropriate managers, and processes checks to send to vendors. May perform other basic clerical
ACCOUNTS duties associated with accounts payable. May post transactions to journals, ledgers and other records. May handie
3.1.1 ACCOUNTS PAYABLE, incoming calls from vendors regarding payments. Experienced AP’s may oversee accounts payable recordkeeping,
ACCOUNTING |PAYABLE ASSOCIATE/CLERK |supervision and recording of amounts due, verification of invoices, and calculation of discounts. $ 22.56




Manages the accounts payable function within the company’s established policies. Arranges and oversees completion

3.1 A ACCOUNTS of all work, Examines records of amounts due and makes sure invoices are paid according to terms and discounts
-1. CCOUNTS PAYABLE, taken. Directs invoice processing and verification, expense coding and drafting of payment checks or vouchers.
ACCOUNTING |PAYABLE MANAGER Supplies regular or written reports. Suggests improvements in processes to increase effectiveness of operations. $ 4219
Receives cash payments and applies credit to customer accounts. May be involved in making collection calis and
3.1.1 ACCOUNTS following up on payments. Follows established procedures for processing receipts and cash, sorts and files documerits
-1- ACCOUNTS RECEIVABLE, after posting. May prepare bank deposits, oversee accounts receivable recordkeeping, ensure cash receipts, claims, or
ACCOUNTING |RECEIVABLE |ASSOCIATE/CLERK |unpaid invoices are accounted for properly. 5 22.56
Manages the accounts receivable function within the company’s established policies. Arranges and oversees
completion of all work including posting, processing and verification of receipts, credit claims, refunds, interest charges
1 ACCOUNTS or other similar records. Produces regular or special written reports. Suggests improvements in processes to increase
3.1.1 ACCOUNTS RECEIVABLE, effectiveness of operations. Usually requires a 4 year degree and 4 to 6 years of relevant experience or equivalent
ACCOUNTING |RECEIVABLE |MANAGER combination of education and experience. $ 42.19
1 COMMERCIAL Works directly for a credit manager and performs the task of recovering payments from definquent customers.
3.1.1 COLLECTIONS, Responsibilities and compensation can vary greatly depending on size of company and organizational structure from
ACCOUNTING |[COLLECTIONS |SPECIALIST business to business. $ 25.91
11 CONSUMER Responsible for servicing inbound and outbound collection telephone calls, possibly using an automated dialer and call
3.1 COLLECTIONS distribution system. Responsible for negotiating late payment arrangements on delinquent balances. Adheres to
ACCOUNTING |COLLECTIONS |SPECIALIST collection policies and procedures. 3 22.56
3.1.1 CREDIT ANALYSIS,
ACCOUNTING |CREDIT STAFF \Works under the direction of a senior analyst or manager in collection activity and credit approval practices. $ 32.14
314 CREDIT ANALYSIS, |Supenvises in collection follow-up, operations, management of crecit approval practices and analyses of collection/audt
ACCOUNTING [CREDIT SENIOR activity. $ 31.36
3.1.1 FINANCIAL Works at the direction of a senior analyst or manager in performing various financial or budget analyses in the areas of
ACCOUNTING [FINANCE ANALYSIS, STAFE  [profit planning, capital expenditures, investments, cash flow budgeting and acquisitions. $ 40.76
3.1.1 FINANCIAL Supervises the staff in performing financialfeconomic analyses of new projects and analyses of merger and corporate
ACCOUNTING |FINANCE ANALYSIS, SENIOR |growth policies. $ 52.99
Evaluates the impact, return, and costs presented by work process improvement opportunities. Participates in business
3.1.1 BUSINESS planning, needs analysis and business risk assessment; leads process redesign; and consuits with the customer on how
ACCOUNTING |FINANCE ANALYST to best support their area through the effective use of technology. $ 59.11
. Responsibilities include maintaining and closing the consolidated books on a monthly basis and delivering consolidated
financial statements that are in compliance with GAAP. Proposes and implements improvements in accounting and
3.1.1 FINANCE, reporting Systems along with interal controls to facilitate accurate and timely reporting. Assists with ongoing compliance
ACCOUNTING |FINANCE MANAGER efforts. 59.11
FINANCIAL Directs the staff responsible for performing analyses in several functional areas, including profit planning, capital
3441 ANALYSIS, expenditures, acquisitions and budgeting. Provides assessment of existing and proposed financial plans and policies.
ACCOUNTING |FINANCE MANAGER Proposes changes to ensure organization achieves financial targets. $ 69.30
Directs and develops monthly management reporting package and analysis, communicates financial results to senior
management of the Company and for Board of Directors meetings. Directs the monthly, quarterly and annual budgeting
i and variation reporting to identify areas requiring attention and areas of possible improvement. Directs the development
314 FINANCE, and maintenance of key operating metrics. Directs the preparation of major portions of annual pian, safes forecast and
ACCOUNTING |FINANCE DIRECTOR manufacturing build plan. $ 75.42




Responsible for preparing and presenting monthly and annual financial statements to the Board of Directors or Senior
Management. Duties include strategic planning, preparing budget forecasts, financiat modeling, analyzing and reviewing

3.1.1 contracts. Establishes and implements financial control policy and procedures to ensure validity of the company’s
ACCOUNTING [FINANCE FINANCE, VP financial statements and reporting. This position will also oversee cash management, debt and purchasing. 79.49
FUNCTIONAL
3.1.1 FINANCIAL BUSINESS Typically acts in a liaison capacity between the accounting end-users and the technical systems departments. Assists in
ACCOUNTING |SYSTEMS ANALYST the design of new reports and enhancements to existing systems. 59.11
Works under the direction of a senior auditor or manager in conducting compliance audits to verify accuracy of records
3.11 INTERNAL INTERNAL AUDIT,  |of intemal contro!, policies and procedures and accounting systems. Compiles audit findings and recommendations for
ACCOUNTING |AUDIT STAFF modifications and improvements to systems and procedures. 40.76
Supervises the testing of internal control and accounting systems. Conducts complex audit projects, statistical samples
3.1.1 of document approval, performs tests to uncover defalcations and performs operational audits for profit improvement
-1. INTERNAL INTERNAL AUDIT, |recommendations. Reviews records for accuracy and conformance to standards. Inspects financial or operational
ACCOUNTING |AUDIT SENIOR information to ensure procedures are correct and appropriate. 52.99
Directs staff responsible for systematically sampling the adequacy and reliability of intemat control and accounting
systems. Directs review and verification of records, compliance with standards, policies and procedures. Recommends
changes, ensures that company policies and procedures are followed, and establishes techniques to discover and
3.141 INTERNAL INTERNAL AUDIT,  |orevent fraud. Selects areas for operational accounting. Develops audit procedures and systems. Oversees audit
ACCOUNTING |AUDIT MANAGER findings and recommendations. 69.30
1.1 Directs the planning and execution of audits to evaluate company’s intermal control infrastructure including Field and
3.1, INTERNAL Financial Operations. Reviews structures of intemal controls supporting accounting and operations. Completes and
ACCOUNTING |AUDIT AUDIT, DIRECTOR |maintains the implementation effort for Sarbanes-Oxley Section 404, including documenting existing processes. 81.53
Sets up new employees’ accounts and handles pay rates, time cards, processes checks, withholding amounts and
insurance coverage. Compiles, prepares and maintains payroll reports and statistics. May also become involved with
3.1.1 PAYROLL, employee benefits or human resources issues. Experienced Payroll clerks may process special checks, review, edit and
ACCOUNTING |PAYROLL ASSOCIATE make corrections and adjustments as needed. ) 26.61
Although they focus mainly on payroll functions, a keen understanding of all accounting practices is necessary for this
administrative position. Typical duties include compiling accurate records of timesheets within a software system,
3141 PAYROLL, computing eamings, and withholding mandatory amounts such as taxes or benefits. Accuracy and attention to detail are
ACCOUNTING |PAYROLL MANAGER traits payroll administrators must possess. 56.26
Directs the functions dealing largely with the receipt, disbursement and protection of cash, the preservation of company
ts and the investment of surplus funds or pension and trust funds. Determines the optimal cash position for the
3141 organization and sets short-term investment policies. Governs overall credit policy, negotiates loans, aranges insurance
ACCOUNTING |TREASURY TREASURER coverage and maintains banking relationships. 87.63
Directs the staff in cash management activities, including forecasting and investing. Primary contact for banking:
3.141 ) TREASURER, relationship issues. Analyzes the investment portfolio and market to determine the most beneficial cash position for the
ACCOUNTING |TREASURY ASSISTANT company. Interacts with banks and other institutions. 71.34
CONSUMER Responsible’for servicing inbound and outbound collection telephone calls, possibly using an automated dialer and call
3.1.3 CALL COLLECTIONS distribution system. Responsible for negotiating fate payment arrangements on delinquent batances. Adheres to
CENTER COLLECTIONS |SPECIALIST collection policies and procedures. . 22.56
COMMERCIAL Works directly for a credit manager and performs the task of recovering payments from delinquent customers.
3.1.3 CALL COLLECTIONS, Responsibilities and compensation can vary greatly depending on size of company and organizational structure from
CENTER COLLECTIONS |SPECIALIST business to business. 25.91




Receives a high volume of incoming phone calls and respond to inquiries in a manner which meets high quality,

3.1.3 CALL c CUSTOMER productivity and other performance standards. Provides information regarding products and services, and respands to

-1 L USTOMER  |SERVICE other types of inquiries. Responds to customer complaints in a professional manner; attempting to resoive complaints

CENTER SERVICE REPRESENTATIVE |successfully in accordance with established guidelines. Informs supervision/management of all unresolved complaints 21.94
Responsibilities include consulting with users and developing needs assessments for complex systems hardware and
software needs and sourcing.
Analyzes systems issues and provides first, second, and third tier technical support to end users on complex issues
regarding computer operations and networks, installation, setups, efror messages, on-ine transactions, system status,
and downtime procedures, etc. Participates in problem/change management activities to minimize impact of service

3.1.3 CALL CUSTOMER  |HELP DESK disruptions on end users. Undergraduate studies in computer science management information systems, business

CENTER SERVICE ANALYST administration; or related field is preferred. 24.38

3.1.4 DATA DATA ENTRY

ENTRY DATA ENTRY |CLERK Maintains database by entering new and updated customer and account information. 19.50
Review patient bilis for accuracy and completeness and obtain any missing information. Knowledge of insurance
guidelines especially Medicare and state Medicaid. Foliow up on unpaid claims within standard billing cycle

M timeframe.Check each insurance payment is for accuracy and compliance with contract discount. Call insurance
3.1.10 MEDICAL Blf.[L,:SAL MEDICAL BILLER, companies regarding any discrepancy in payments if necessary. Identify and bill secondary or tertiary insurances. All
-1 G & PATIENT FINANCIAL |accounts are to be reviewed for insurance or patient follow-up. Answer all patient or insurance telephone inquiries -

| HEALTHCARE JCOLLECTIONS |SERVICES pertaining to assigned accounts. 26.00

Responsible for the collection of accounts receivable. Assessment of outstanding batances on assigned accounts to
MEDICAL  fcoLLEGToR, e e e o msaonriou i ol Son e pyrs

3.1.10 MEDICAL |BILLING & PATIENT FINANCIAL ing i i . o s imauont acom i
regarding outstanding account receivables. Follow-up on outstanding and delinquent accounts. Check claims to ensure

/ HEALTHCARE |COLLECTIONS |SERVICES proper ICD9/CPT coding and payor rules are followed. Post insurance payments and electronic remittances. 21.94




Shift Differential

Category / Jobtitles

(To search by specific job title click the pull down
arrow above. De-select the "(Select all )" and then
select specific job title)

KFORCE
PROFESSIONAL
STAFFING, INC

3.1.3. - Call Center

Call Center 1 $ 18.50
Call Center 2 $ 19.25
Call Center 3 $ 20.00

Call Center Team Lead 1
Call Center Team Lead 2
Call Center Team Lead 3

Call Center Subject Matter Expert Consuitant 1

Call Center Subject Matter Expert Consultant 2

Call Center Subject Matter Expert Consultant 3
Collections 1
Collections 2
Collections 3

Commercial Collections Specialist $ 25.91

Consumer Collections Specialist $ 22.56
Credit / Collections 1
Credit / Collections 2
Credit / Collections 3
Credit Analyst 1

Credit Analyst 2
Credit Analyst 3
[Credit Analysis Senior 32.14
Credit Analysis Staff 31.36
Customer Service Inbound 1 $ 21.94
Customer Service Inbound 2
Customer Service Inbound 3
Customer Service Inbound Il - 1
Customer Service Inbound Il - 2
Customer Service Inbound H - 3
Customer Service Qutbound 1 $ 21.94
Customer Service Outbound 2
Customer Service Outbound 3
Customer Service Outbound |1 - 1
Customer Service Outbound Il - 2
Customer Service Outbound Il - 3
Help Desk Analyst 1 $ 24.38
Help Desk Analyst 2
Help Desk Analyst 3
Sales Inbound 1

Sales Inbound 2

Sales Inbound 3

Sales [nbound i - 1
Sales Inbound il - 2
Sales Inbound il - 3
Sales Outbound 1
Sales Outbound 2
Sales Outbound 3
Sales Outbound Il - 1
Sales Outbound |1 - 2
Sales Outbound |l - 3
Switchboard Operator 1
Switchboard Operator 2
Switchboard Operator 3

154
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Disclaimer — This is a consolidate price list created by the State Procurement Officer strictly as a tool for customer
use and is not part of the contract.



CONTRACT NO: 1453-14061

EXHIBIT 3

EVIDENCE OF INSURANCE



A C/O > D’m DATE(MM/DDIYYYY)
— CERTIFICATE OF LIABILITY INSURANCE 1200512013
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. {f SUBROGATION IS WAIVED, subject to %_;
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the =
certificate holder in lieu of such endorsement(s). e
PRODUCER ’ CONTACT 3
Aon Risk Services, Inc of Florida FHONE FAX _ 5
7650 Courtney Campbell Causeway (AIC. No. Exty: _(B66) 283-7122 (AJC. No.): (800) 363-0105 %
suite 1000 E-MAIL °
Tampa FL 33607 UsA ADDRESS: T
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Atlantic Specialty Insurance Company 27154
iFinCE INC. ] INSURER B: ACE Property & Casualty Insurance Co. 20699
Tgmpaeﬁitgzog—g;ﬂuSsA INSURER C: Travelers Property Cas Co of America 25674
‘ INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570052127085 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TR TYPE OF INSURANCE A SUeR] POLICY NUMBER e v ] (T e LIMITS
A | GENERAL LIABILITY 7110130020002 L 1720151 eacH ocCURRENCE $1,000,000
X | COMMERCIAL GENERAL LIABILITY E’;mgﬁ?g%’:ﬁrbm nce) $1,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) $10,000
| PERSONAL & ADV INJURY $1,000,000 ‘§
| GENERAL AGGREGATE $2,000,000f &
| GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $2,000,000 5
_—| POLICY [_]:EST' ,T‘ Loc ,%
C | auTomOBILE LIABILITY TC2ICAP9530B00614 01/01/2014[01/01/2015[ COMBINED SINGLE LIMIT $1.000 000 o
{Ea accident) ? ! ..
X | any auto BODILY INJURY ( Per person) 2
[~ ALL OWNED SCHEDULED BODILY INJURY {Per accident) P
| AUTOS . AUTOS PROPERTY DAMAGE ©
X_ HIRED AUTOS 281':‘6%WNED (Per accident E:.:’
=
@
B | x| umereLLae | x | occur M00526939004 01/01/2014}01/01/2015} EACH OCCURRENCE $20,000,000] ©
™| excess uas | cLams-mane AGGREGATE $20,000,000
bep|  [revention
C | WORKERS COMPENSATION AND TC2JUB9528B96314 01/01/2014{01/01/2015 X l STATU- ETH-
EMPLOYERS' LIABILITY YIN A1l Other states TORY LIMITS ER 560 000
C | AN PROPRIETORICARTNEREXECUTVE Nl \a]  |TRIUB9520890614 01/01/2014|01/01/2015 | E- EACHACCIDENT $1,000,0
(Mandatory in NH) AZ MA WI E.L. DISEASE-EA EMPLOYEE $1,000,000
If yes, describe under -
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000

Evidence of Insurance

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Coverages apply to KForce Inc. and Subsidiaries with the exception of KForce Government Solutions, Inc.

CERTIFICATE HOLDER

CANCELLATION

KForce Inc.
1001 East Palm Ave.
Tampa FL 33605 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS,

LT LT ELE AR

AUTHORIZED REPRESENTATIVE

A Pkt Sorvins I o T

©1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

This Economic Disclosure Statement and Execution Document (‘EDS”) is o be completed and executed by every Bidder on a County contract,
evely party responding to a Request for Proposals or Request for Qualifications *(Proposer”), and others as required by the Chief Proctirement
Officer. If the Undersigned is awarded a contract pursuant to the procurement process for which this EDS was submitied {the *Contract’), this
Economic Disclosure Statement and Execufion Document shall stand as the Undersigned's execution of the Contract.

Definitions. Capitalized terms used in this EDS and not otherwise defined herein shall have the meanings given to such terms in the
Instructions to Bidders, General Conditions, Request for Proposals, Request for Qualifications, or other documents, as applicable.

“Affitiated Entity” means a person or entity that, directly or indirectly: controls the Bidder, is controlled by the Bidder, or is, with the
Bidder, under common control of another person or entity. Indicia of control include, without limitation, interlocking management or
ownership; identity of inferests among family members; shared facilities and equipment; common use of employees; and
organization of a business enfity following the ineligibility of a business entity to do business with the County under the standards set
forth in the Certifications included in this EDS, using substantially the same management, ownership or principals as the ineligible
entity.

- “Bidder,” “Proposer,” “Undersigned,” or “Applicant,” is the person or entity executing this EDS. Upon award and execution of a
Contract by the County, the Bidder, Proposer, Undersigned or Applicant, as the case may be, shall becoms the Contractor o
Contracting Party.

"Proposal,” for purposes of this EDS, is the Undersigned's complete response to an RFP/RFQ, or if no RFQ/RFP was issued by
the County, the “Proposal” is such other proposal, quote or offer submitted by the Undersigned, and in any event a “Proposal®
includes this EDS .

“Code” means the Code of Ordinances, Cook County, Ilinois available through the Cook County Clerk's Office website
{hitp:/iwwnw.cooketyclerk comysublordinances.asp). This page can also be accessed by going fo www.cookctyclerk.com, clicking on
the tab fabeled “County Board Proceedings,” and then clicking on the link to "Cook County Ordinances.”

“Contractor” or “Contracting Party” means the Bidder, Proposer or Applicant with whom the County has entered into a Contract.

“EDS” means this complete Economic Disclosure Statement and Execution Document, including all sections listed in the Index and
any attachments.

“Lobby” or “lobbying” means 1o, for compensation, attempt to influence a County official or County employes with respect to any
County matter.

“l.obbyist™ means any person or entity who lobbies. ,

“Prohibited Acts” means any of the actions or occumences which form the basis for disqualification under the Code, or under the
Certifications hereinafter set forth.

Sections 1 through 3: MBEMWBE Documentation. Sections 1 and 2 must be completed in order to satisfy the requirements of the County's
MBE/WBE Ordinance, as set forth in the Contract Documents, if applicable. If the Undersigned believes a waiver is appropriate and necessary,
Section 3, the Pefition for Waiver of MBEAWBE Participation must be completed.

Section 4: Certifications. Section 4 sets forth certifications that are required for contracting parties under the Code. Execution of this EDS
constitutes a warranty that all the statements and certifications contained, and all the facts staled, in the Certifications are true, comrect and
complete as of the date of execution.

Section 5: Economic and Other Disclosures Statement. Section § is the County's required Economic and Other Disclosures Statement
form. Execution of this EDS constitutes a warranty that all the information provided in the EDS Is true, correct and compiste as of the dale of
execution, and binds the Undersigned to the warranties, representations, agreements and acknowledgements contained therein.

EDS-i



CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

INSTRUCTIONS FOR COMPLETION OF
ECONOMIC DISCLOSURE STATEMENT AND EXECUTION DOCUMENT

Sections 6, 7, 8, 9: Execution Forms. The Bidder executes this EDS, and the Contract, by completing and signing three copies of the
appropriate Signature Page. Section 6 is the form for a sole proprietor; Section 7 is the form for a partnership or joint venture; Section 8 is the
form for a Limited Liability Corporation, and Section 8 is the form for a corporation. Proper execution requires THREE ORIGINALS; therefore,
the appropriate Signature Page must be filled in, three copies made, and all three copies must be properly signed, notarized and submitled.
The forms may be printed and completed by typing or hand writing the information required.

Required Updates. The information provided in this EDS will be kept current. In the event of any change in any information provided,
including but not limitad to any change which would render inaccurate or incomplete any certification or statement mads in this EDS, the
Undersigned will suppiement this EDS up to the time the County takes action, by filing an amended EDS or such other documentation as is
requested.

Additional Information. The County’s Govemnmental Ethics and Campaign Financing Ordinances, impose cerfain duties and obligations on
persons or entities seeking County contracts, work, business, or transactions, For further information please contact the Director of Ethics at
(312) 603-4304 (69 W. Washington St. Suite 3040, Chicago, IL 60602) or visit our web-site at www.cookcountygov.com and go to the Ethics
Department link. The Bidder must comply fully with the applicable ordinances.

EDS-ii



CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

PETITION FOR WAIVER OF MBE/WBE PARTICIPATION (SECTION 3

A. BIDDE ER HEREBY ?
AL MBE WAIVER ___+~  FULL WBE WAIVER

REDUCTION (PARTIAL MBE and/or WBE PARTICIPATION)

% of Reduction for MBE Participation

% ofReduction for WBE Participation

REASON FOR F WAIVER REQUEST:
B:dderIProposer shaﬂ check eaeh item appllceble toits reason for a walver request Addition it be sub
cannot ! 8

di to ofComr Com ncenolatenhan fromthedateofsu date.

_____\/_(1) Lack of sufficient qualified MBEs and/or WBEs capable of providing the goods or services required by the contracl. (Please
explain)

,_L(Z) The specifications and necessary requirements for performing the contract make it impossible or economically infeasible to
divide the contract fo enable the contractor to utilize MBEs andfor WBEs in accordance with the applicable participation. (Please expiain)

{3) Price{s) quoted by potential MBEs andlor WBES are above competitive levels and increase cost of doing business and would
make acceptance of such MBE and/or WBE bid economically impracticable, taking into consideration the Percentage of total contract price
represented by such MBE and/or WBE bid. (Please explain)

(4) There are other relevant factors making it impossible or economically infeasible fo utilize MBE and/or WBE firms. (Please

explain)

GOOD FAITH EF $ TO OBTAIN MBE/WBE PARTICIPATION:

/s

{1) Made timely written solicitation to identified MBEs and WBES for utilization of goods and/or services; and provided MBES and
WBEs with a timely opportunily o review and obtain relevant specifications, terms and conditions of the proposal to enable MBEs and WBES to
prepare ap4 response to solicitation, (Please attach) ‘

__“/ [2) Foliowed up initial solicitation of MBEs and WBEs fo determine if firms are interested in business. (Please attach)

. (3) Advertised in a timely manner in one or more daily newspapers andlor trade publication for MBEs and WBES for supply of
goods and services. (Please attach)

(4) Used the services and assistance of the Office of Contract Compliance staff. (Please explain)
__(5) Engaged MBEs & WBEs for indirect participation. (Piease explain)

D. OTHI EVANT INFORMATION:
Attach any other documentation relative to Good Faith Efforts in complying with MBE/WBE participation.
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Petition for waiver of MBE/WBE Participation-
Companies Kforce has tried to partner with- Washington Group & Marco & Associates (formerly Pareto)

Washington Group- Kforce has partnered with Joyce Washington of the Washington Group for several
years but there are 2 reasons why we are not able to partner for this agreement. This first reason is that
Joyce’s specialty is within healthcare which prohibits us from partnering outside of Cook County Health
Systems {which she already works with.) The other reason is because Joyce is currently consulting and
not doing much contract staffing work right now.

Marco & Associates- Marco and Associates was a woman owned business called Pareto but in recent
years has been purchased by Michael Garelli (see attached conversation with Director Stephen
Newman.) When Michael took over majority of the company from Renee Beckman it was no longer a
MBE/WBE.

I also have identified 2 other firms but after reviewing their competencies and reviews online | have
decided that these are not organizations | feel good about work with. Providing the top talent for Cook
County is something me and my firm take seriously and | would prefer to not align myself with a firm |
don’t feel comfortable with.

Unfortunately, there is a lack of MBE/WBE staffing firms in illinois that focus on placing finance and
accounting talent. For this reason we are unable to find a sub-vendor that can provide the level of
talent that Cook County needs and deserves.

Thank you for your time

Ryan Langley
Managing Director- Kforce Chicago

312-917-2290

RLangley@Kforce.com
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

CERTIFICATIONS (SECTION 4)

THE FOLLOWING CERTIFICATIONS ARE MADE PURSUANT TO STATE LAW AND THE CODE. THE UNDERSIGNED IS CAUTIONED TO
CAREFULLY READ THESE CERTIFICATIONS PRIOR TO SIGNING THE SIGNATURE PAGE. SIGNING THE SIGNATURE PAGE SHALL
CONSTITUTE A WARRANTY BY THE UNDERSIGNED THAT ALL THE STATEMENTS, CERTIFICATIONS AND INFORMATION SET
FORTH WITHIN THESE CERTIFICATIONS ARE TRUE, COMPLETE AND CORRECT AS OF THE DATE THE SIGNATURE PAGE IS
SIGNED. THE UNDERSIGNED IS NOTIFIED THAT IF THE COUNTY LEARNS THAT ANY OF THE FOLLOWING CERTIFICATIONS
WERE FALSELY MADE, THAT ANY CONTRACT ENTERED INTO WITH THE UNDERSIGNED SHALL BE SUBJECT TO TERMINATION.

A PERSONS AND ENTITIES SUBJECT TO DISQUALIFICATION

No person or business entity shall be awarded a contract or sub-contract, for a period of five (5) years from the date of conviction or
entry of a plea or admission of guilt, ¢ivil or criminal, if that person or business entity:

1) Has been convicted of an act commitied, within the State of ilinois, of bribery or attempting fo bribe an officer or employee of a
unit of state, federal or local govemment or school district in the State of lifinois in that officer's or employee's official capacity;

2) Hes been convicied by federal, state or local government of an act of bid-figging or attempting to rig bids as defined in the
Sherman Anti-Trust Act and Clayton Act. Act. 15 U.S.C. Section 1 et seq;

- 3) Has been convicted of bid-rigging or attempting to rig bids under the laws of federal, state of local govemment;

4) Has been convicted of an act committed, within the State, of price-fixing or attempling to fix prices as defined by the Sherman
Anti-Trust Act and the Claylton Act. 15 U.S.C. Section 1, st seq;

5) Has been convicted of price-fixing or attempting to fix prices under the laws the State;

6) Has been convicted of defrauding or atlempting to defraud any unit of state or local govemment or school district within the State
of Hlinois;

7) Has made an admission of guilt of such conduct as set forth in subsections (1) through (6) above which admission is a matter of
record, whether or niot such person or business entity was subject to prosecution for the offense or offenses admitted to; or |
8) Has entered a plea of nolo contendere to charge of bribery, price-fixing, bid-rigging, or fraud, as set forth in sub-paragraphs (1)
through (6) above.

Inthe case of bribery or attempting to bribe, a business entity may not be awarded a contract if an official, agent or emiployes of such business
entity committed the Prohibited Act on behalf of the business entity and pursuant to the direction or authorization of an officer, director or other
responsible official of the business entity, and such Prohibited Act occurred within three years prior to the award of the contract. In addition, a
business entity shall be disqualified if an owner, partner or shareholder controlling, directly or indirectly, 20 % or more of the business entity, or
an officer of the business entity has performed any Prohibited Act within five years prior to the award of the Contract.

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned has read the provisions of Seclion A, Persons and Entiies Subject to
Disqualificaion, that the Undersigned has not committed any Prohibited Act set forth in Section A, and that award of the Contract to the
Undersigned would not violate the provisions of such Section or of the Code.

B. BID-RIGGING OR BID ROTATING

THE UNDERSIGNED HEREBY CERTIFIES THAT: In accordance with 720 ILCS 5/33 E-11, neither the Undersigned nor any Affiliated Entity is
barred from award of this Contract as a resuit of a conviction for the violation of State laws prohibiting bid-rigging or bid rolating.

C. DRUG FREE WORKPLACE ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: The Undersigned will provide a drug free workpiace, as required by Public Act 86-1459
{30 ILCS 580/2-11).

D. DELINQUENCY IN PAYMENT OF TAXES

THE UNDERSIGNED HEREBY CERTIFES THAT: The Undersigned is not an owner or a party responsible for the payment of any tax or fee
administered by Cook County, by & local municipality, or by the Ifinois Depariment of Revenue, which such tax or fee is delinquent, such as bar
award of a contract or subgontract pursuant to the Code, Chapter 34, Section 34-129.

E. HUMAN RIGHTS ORDINANCE

No person who is a party t0 a contract with Cook County ("County”) shall engage in unlawful discrimination or sexual harassment against any
individual in the terms or conditions of employment, credit, public accommodations, housing, or provision of County faciliies, services or
programs {Code Chapter 42, Section 42-30 et seq).
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

F. ILLINOIS HUMAN RIGHTS ACT

THE UNDERSIGNED HEREBY CERTIFIES THAT: Itis in compliance with the the Ilinois Human Rights Act (775 IL.CS 5/2-105), and agrees fo
abide by the requirements of the Act as part of its contractual obligations.

G. MACBRIDE PRINCIPLES, CODE CHAPTER 34, SECTION 34-132

If the primary contraclor currently conducts business operations in Northern Irefand, or will conduct business during the projected durafion of a
County contract, the primary contractor shall make all reasonable and good faith efforts to conduct any such business operations in Northern
Ireland in accordance with the MacBride Principles for Northem Ireland as defined in Illinois Public Act 85-1390.

H. LIVING WAGE ORDINANCE PREFERENCE (COOK COUNTY CODE, CHAPTER 34, SECTION 34-127;

The Code requires that a living wage must be paid to individuals employed by a Contractor which has a County Contract and by all
subcontractors of such Contractor under a County Contract, throughout the duration of such County Contract. The amount of such fiving wage
is determined from time to time by, and is available from, the Chief Financial Officer of the County.

For purposes of this EDS Section 4, H, *Contract” means any writien agreement whereby the County is committed o or does expend funds in
connection with the agreement or subcontract thereof. The term “Confract a5 used in this EDS, Section 4, 1, specifically excludes contracts
with the following:

1) Not-For Profit Organizations {defined as a corporation having tax exempt status under Section 501(C)(3) of the United State
Intemal Revenue Code and recognized under the itiinois State not-for -profit law);

2) Community Development Block Grants;
3) Cook County Works Department;

4} Sheriff's Work Altemative Prograny; and
5) Department of Comection inmates.
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

REQUIRED DISCLOSURES {SECTION 5)

1. DISCLOSURE OF LOBBYIST CONTACTS
List ail persons or entities that have made lobbying contacts on your behalf with respect to this contract:

Name /\)/AAddress

2 LOCAL BUSINESS PREFERENCE DISCLOSURE; CODE, CHAPTER 34, SECTION 34-154(p);

“Local Business® shall mean a person authorized fo transact business in this State and having a bona fide establishment for transacting
business located within Cook County at which it was actually fransacting business on the date when any compatitive solicitation for a public
conttract is first advertised or announced and further which employs the majority of its regular, full ime work force within Cook County, including
a foreign cosporation duly authorized to transact business in this State and which has a bona fide establishment for transacting business
located within Cook County at which it was actually transacting business on the date when any competitive solicitation for a public contract is
first advertised or announced and further which employs the majority of its regular, full ime work force within Cook County.

a) I Bidder a *Local Business:?éﬁ»ea above?
Yes No

b) If yes, list business addresses within Cook County:

yd
¢) Does Bidder employ the W its regular full-time workforce within Cook County?
Yes No__#
3. THE CHILD SUPPORT ENFORCEMENT ORDINANCE (PREFERENCE (CODE, CHAPTER 34, SECTION 34-366)

Every Applicant for a County Privilege shall be in full compliance with any child support order before such Applicant is entitied to receive or
renew a County Privilege. When delinquent child support exists, the County shall not issue or renew any County Privilege, and may revoke
any County Privilege.

All Applicants are required to review the Cook County Affidavit of Child Support Obligations attached to this EDS (EDS-8) and
complete the following, based upon the definitions and other information included in such Affidavit.

NN
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

4 REAL ESTATE OWNERSHIP DISCLOSURES.

The Undersigned must indicate by checking the appropriate provision below and providing all required information that sither:
a) The following is a complete list of all real estate owned by the Undersigned in Cook County:
PERMANENT INDEX NUMBER(S):

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL INDEX NUMBERS)
OR:
b)__The Undersigned owns no real estate in Cook County.
5. EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

Hf the Undersigned is unable to certify to any of the Certificaions or any other statsments contained in this EDS and not explained elsewhere in
this EDS, the Undersigned must explain below: N ]O A
F

If the letters, “NA”, the word “None” or "No Response” appears above, or if the space is left blank, it will be conclusively presumed that the
Undersigned certified to all Certifications and other statements contained in this EDS.
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‘ CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

COOQK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Code of Ordinances (§2-610 et seq.) requires that any Applicant for any County Action must disclose information concerning
ownership interests in the Applicant. This Disclosure of Ownership Interest Statement must be completed with all information current as of the
date this Statement is signed, Furthermore, this Statement must be kept current, by filing an amended Statement, until such time as the County
Board or County Agency shall take action on the apphcabon The information contained in this Statement will be maintained in a database and
made available for public viewing. ;

if you are asked to list names, but there are no applicable names o list, you must state NONE. An incomplete Statement will be retumed and
any action regarding this contract will be delayed. A failure to fully comply with the ordinance may result in the action taken by the County
Board or County Agency being voided.

*Applicant' means any Entity or person making an application to the County for any County Action.

*County Action” means any action by 2 County Agency, a County Depariment, or the County Board regarding an ordinance or ordinance
amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, of sale or purchase of real estate.

"Entity” or "Legal Enfity" means a sole proprietorship, corporation, partnership, association, business trust, estate, two or more persons having
ajoint or common interest, trustee of a land trust, other commercial or legal entity or any beneficiary or beneficiaries thereof.

This Disclosure of Ownership Interest Statement must be submitted by ;
1. An Applicant for County Action and

2. An individual or Legal Entity that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a "Holder)
must file a Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to which
each additional page refers.

This Statement Is being made by the [ ] Applicant or [ ] Stock/Beneficial Interest Holder
This Statement is an: | ] Original Statement  or [ ] Amended Statement
Identifying Information:

Name: Ks:af‘u - LY EINNO: 54~ 26 6o
Steetaddess. Lo\ & Palem  Agye.

City: (\_’ am 00\ State: L ZpCode___ > 360y

Phone No.__ 2. ’3 -§5 &-§oo0

Form of Legal Entity: /

[} Sole Proprietor [} Partnership Corporation [1] Trustee of Land Trust
[} Business Trust [] Estate Associafion [] Joint Venture

{1 Other (describe)
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

Ownership Interest Declaration:

1. List the name(s), address, and percent ownership of each individual and each Entity having a legal or beneficial interest (including
ownership) of more than five percent (5%) in the Applicant/Holder.

Name Address Percentage Interest in Applicant/Holder

on<

2. Hf the interest of any individual or any Entity listed in (1) above is held as an agent or agents, or a nominee or nominees, list Que
name and address of the principal on whose behalf the interest is held.

Name of Agent/Nominee Name of Principal Principal’s Address

3 Is the Applicant constructively controlled by ancther person or Legal Entity? ( ]Yes [ JNo

If yes, state the name, address and percentage of beneficial interest of such person or legal entity, and the relationship under which
such control is being or may be exercised.

Name Address Percentage of Beneficial Interest Relationship

/

Declafation {check the applicable box): .
/| | state under oath that the Applicant has withheld no disclosure as to ownership interest in the Applicant nor reserved any
information, data or plan as fo the intended use or purpose for which the Applicant seeks County Board or other County Agency

action..
[1 I state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to be

disclosed.

TJesc fj&:. Ly vatore | “Covsidont
Name of Authorized ApplicantHolder Representative (please print or type)  Title
e 7 7 7 - /! / [2 /5
7 { /
Signature Date
074
E-mail dr&ss/ Phone Number
Subscribed to and swom before me My commission expires:
this [/ 7day of W
X ~ 3)’/;? RIS
HEATHER E. PARSHAD

Notary Public Signature Notary Seal . 7/, MY COMMISSION # EE 073084

EXPIRES: March 28, 2015
Bonded Thru Budget Notary Senvices
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

COOK COUNTY BOARD OF ETHICS
69 W. WASHINGTON STREET, SUITE 3040
CHICAGO, ILLINOIS 60602
312/503-4304
312/603-9988 FAX  312/603-1011 TT/TDD

FAMILIAL RELATIONSHIP DISCLOSURE PROVISION:

Section 2-582 of the Cook County Ethics Ordinance requires any person or persons doing business with Cook County, upon execution of a
contract with Cook County, to disclose fo the Cook County Board of Ethics the existence of familial relationships they may have with all persons
holding elective office in the State of lllinois, the County of Cook, or in any municipality within the County of Cook.

The disclosure required by this section shall be filed by January 1 of each calendar year or within thirty (30) days of the execution of any
contract of lease, Any person filing a late disclosure statement after January 31 shall be assessed a late filing fee of $100.00 per day that the
disclosure is late. Any person found guilty of violating any provision of this section or knowingly filing a false, misleading, or incomplete
disclosure to the Cook County Board of Ethics shall be prohibited, for a period of three (3) years, from engaging, directly or indirectly, in any
business with Cook County. Note: Please see Chapter 2 Administration, Article VII Ethics, Section 2-582 of the Cook County Code to view the
full provisions of this section.

If you have questions conceming this disclosure requirement, please call the Cook County Board of Ethics at (312) 603-4304. Note: A current
list of contractors doing business with Cook County is available via the Cook County Board of Ethics' website at:
hitp:/iwww.cookcountygov.com/taxonomy/ethics/Listings/cc_ethics_Vendorlist_.pdf

DEFINITIONS:
“Calendar year” means January 1 to December 31 of each year,

“Doing business” for this Ordinance provision means any one or any combination of leases, contracts, or purchases 1o or with Cook County
or any Cook County agency in excess of $25,000 in any calendar year.

“Familial relationship™ means a person who is related to an official or employee as spouse or any of the following, whether by blood,
marriage or adoption:

Parent Grandparent Stepfather
Child Grandchild Stepmother
Brother Father-in-law Stepson
Sister ' Mother-in-law Stepdaughter
Aunt Son-in-law Stephrother
Uncle Daughter-in-law Stepsister
Niece Brother-in-law Half-brother
Nephew Sister-indaw Half-sister

“Person” means any individual, entity, corporation, partnership, firm, association, union, trust, estate, as well as any parent or subsidiary of
any of the foregoing, and whether or not operated for profit.
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

SWORN FAMILIAL RELATIONSHIP DISCLOSURE FORM

Pursuant to Section 2-582 of the Cook County Ethics Ordinance, any person* doing business* with Cook County must disclose, to the Cook
County Board of Ethics, the existence of familial relationships” to any person holding elective office in the State of Illinois, Cook County, or in
any municipality within Cook County. Please print your responses,

Narne of Owner/Employes: Title:

Business Entity Name: K‘F::r‘ (e T . Phone. 2\ % £ A~ S020

Business Entiy Address;_ (OO & Palm A\M - Tl an~ga FL ooy
- )

o The following familial relationship exists between the owner or any employee of the business entity contracted to do businesswith
Cook County and any person holding elective office in the State of lllinois, Cook County, or in any municipality within Cook County,

Owner/Employee Name: Related to: Relationship:
1.

2

3.

4,

5.

if more space is , attach an additional sheet following the above format.

__{/_There s no familial relationship that exists between the owner or any employee of the business entity contracted to do business with
Cook County and gay perssn holdiag electiveroffice in the State of liiinois, Cook Counly, or in any municipality within Cook County.

To the best

tion provided above is true and complete,

/2,/// ///‘f

ee'S Date
(Zé";n'?d{swombeforemems //-H' dayofj).a-f\'\be/ 24

a Notary Pub!: in and for %{ f:ﬁz;& County

(S|gnature) Q,\hix;t Pua% HEATHERE. PARSHAD

NOTARY PUBLIC =1 LT —— %@[5___
EXPIRES: March 26, 2015 .

SEAL S Bonded Thru Budget Notary Senvices

Completed forms must be filed within 30 days of the execution of any contract o lease with Cook County and should be mailed to:

Coak County Board of Ethics
69 West Washington Street,
Suite 3040
Chicago, lilinois §0602
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CONTRACT NO. 1453-14061

ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A SOLE PROPRIETOR

(SECTION 6)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are frue,
complete and correct; that the Undersigned is in fult compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or inmqect

during the term of the Contract or County Privilege.

BUSINESS NAME:

BUSINESS ADDRESS:

BUSINESS TELEPHONE:

FAX NUMBER:

FEIN/SSN:

COOK COUNTY BUSINESS REGISTRATION NUMBER:

SOLE PROPRIETOR'S SIGNATURE:

PRINT NAME:

DATE:

Subscribed to and sworn before me
this ____day of , 20
X

My commission expires:

Notary Public Signature

EDS-13a
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT :

SIGNATURE BY A PARTNERSHIP (AND/OR A JOINT VENTURE)
(SECTION 7)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true, |
complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect
during the term of the Contract or County Privilege.

BUSINESS NAME:
BUSINESS ADDRESS:

BUSINESS TELEPHONE: FAX NUMBER:
FEIN/SSN:
*COOK COUNTY BUSINESS REGISTRATION NUMBER:
SIGNATURE OF PARTNER AUTHORIZED TO EXECUTE CONTRACTS ON BEHALF OF PARTNERSHIP:
*BY.

DATE:

Subscribed to and sworn before me My commission expires:
this ____day of , 20

X

Notary Public Signature Notary Seal

* Attach hereto a partnership resolution or other document authorizing the individual signing this Signature Page to so sign on behaff of the
Partnership.
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CONTRACT NO. 1453-14061
ECONOMIC DISCLOSURE STATEMENT

SIGNATURE BY A LIMITED LIABILITY CORPORATION
(SECTION 8)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,
complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract or
County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information
provided by the Undersigned in this EDS are true, complete and correct. The Undersigned agrees to inform the Chief Procurement Officer in
writing if any of such statements, certifications, representations, facts or information becomes or is found to be untrue, incomplete or incorrect
during the term of the Contract or County Privilege.

BUSINESS NAME:
BUSINESS ADDRESS:

BUSINESS TELEPHONE: , FAX NUMBER:
CONTACT PERSON:
FEIN: *CORPORATE FILE NUMBER:
MANAGING MEMBER: MANAGING MEMBER:
*SIGNATURE OF MANAGER:
ATTEST:

Subscribed to and sworn before me

this ____ day of ,20
X
Notary Public Signature Notary Seal

*Ifthe LLC is not registered in the State of lllinois, a copy of a current Certificate of Good Standing from the state of incorporation
must be submitted with this Signature Page.

** Attach either a certified copy of the by-laws, articles, resolution or other authorization demonstrating such persons to sign the
Signature Page on behalf of the LLC.
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CONTRACT NO. 1453-14061
ECONOMIC DISCI OSURE STATEMENT

SIGNATURE BY A CORPORATION
(SECTION 9)

The Undersigned hereby certifies and warrants: that all of the statements, certifications and representations set forth in this EDS are true,

complete and correct; that the Undersigned is in full compliance and will continue to be in compliance throughout the term of the Contract o

County Privilege issued to the Undersigned with all the policies and requirements set forth in this EDS; and that all facts and information

provided by the Undersigned in this EDS are frue, complete and comrect. The Undersigned agrees to inform the Chief Procurement Officer in

waiting if any of such statements, certifications, representations, facts or information becomes of is found to be untrue, incomplete or incofrect - .
during the term of the Contract or County Privilege.

snessuwe. | L borce T ac
BUSINESS ADDRESS._(00\ £ Pal~  Ayc
} amPA 'F],_ Bhkoy

BUSINESS TELEPHONE; ,‘2\3 S Sk Relete] FAX NUMBER:
CONTACT PERSON: , :
v S - S bHbbl *CORPORATE FILENMBER. & | | 9 302

PLEASE LIST THE FOLLOWING OFFICERS;
PRESDENT, Josgh [, ‘:em\o‘ ¢ VICEPRESIDENT;

SECRETARY: Da:t‘:& gy, EASY % /5- ,J‘;\q 615\33\:4\0 |
“SIGNATURE OF PRESIDENT: . // = v AN ‘
Aneswm /%7/( / & (CORPORATE SECRETARY)

Y P AT

this -Ma_yof ATD_L(*?bLL,ZO/_‘L e S Bonded Th Budge Nkay Serves
X : 3/ 2815
Notary Public Signature NotaySeal ' ST, HEATHERE. PARSHi:

« MY COMMISSION # EE 073(:

) EXPIRES: March 28, 201
£y Bonded Thru: Budget Notary Servi

*If the corporation is not registered in the State of lilinois, a copy of the Certificate of Good Standing from the state of incorporation

must be submitted with this Signature Page.

*In the event that this Signature Page is signed by any persons than the President and Secretary, attach either a certified copy of the
corporate by-laws, resolution or other authorization by the corporation, authorizing such persons to sign the Signature Page on
behalf of the corporation.

o
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State of Florida
Department of State

I certify from the records of this office that KFORCE INC. is a corporation
organized under the laws of the State of Florida, filed on August 19, 1994,
effective August 18, 1994.

The document number of this corporation is P94000061204.
I further certify that said corporation has paid all fees due this office through
December 31, 2014, that its most recent annual report/uniform business report

was filed on February 10, 2014, and its status is active.

I further certify that said corporation has not filed Articles of Dissolution.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capital, this
the Tenth day of February, 2014

(on Dl

Secretary of State

Authentication ID: CC4869735244

To authenticate this certificate,visit the following site,enter this
ID, and then follow the instructions displayed.

https://efile.sunbiz.org/certauthver.html




COOK COUNTY SIGNATURE PAGE
(SECTION 10)

ON BEHALF OF THE COUNTY.OF COOK, A BODY POLITIC AND CORPORATE OF THE STATE OF ILLINOIS, THIS
CONTRACT IS HEREBY EXECUTED BY:

Qe G

COOK COUNTY CHIEF PROCUREMENT OFFICER

DATED AT CHICAGO, ILLINOIS THIS Z“’ DAY OF Eb M“‘/\/ .20 16 )

IN THE CASE OF A BID PROPOSAL, THE COUNTY HEREBY ACCEPTS:
THE FOREGOING BID/PROPOSAL AS IDENTIFIED IN THE CONTRACT DOCUMENTS FOR CONTRACT NUMBER |
/953 oL/

OR

ITEM(S), SECTION(S), PART(S):

: .
TOTAL AMOUNT OF CONTRACT: $ éa?/ OQX

(DOLLARS AND CENTS)
FUND CHARGEABLE:
APPROVED AS TO FORM:
Beageceral
ASSISTANT STATE'S STTORNEY
(Required on contracts over $1,000,000.00)
EDS-17
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